
L 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

JEFF HATCH-MILLER B O b  AUE 2 9  p Q: 42 
Chairman Arizona Corporation Commission 

Commissioner WILLIAM MUNDELL DOCKETED 
AUG 2 9 2006 MIKE GLEASON 

I DOCKFTEDUY 1 I 
Commissioner 
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Commissioner 

KRISTIN MAYES 

BARRY WONG 

IN THE MATTER OF THE COMPLAINT OF 
ESCHELON TELECOM OF ARIZONA, INC. 
AGAINST QWEST CORPORATION 

DOCKET NO. T-03406A-06-0257 
T-01051B-06-0257 

NOTICE OF ERRATA 

On August 28,2006, Qwest filed a Notice of Filing Direct Testimony of Jill Martain, 

Renee Albersheim, Jean L. Novak and Teresa K. Million, with attached exhibits. Qwest hereby 

files the attached replacement pages of the Direct Testimony of Qwest witness Jill Martain, as 

well as replacement copies of each of the seven exhibits in her testimony. This filing is being 

made to provide re-labeled copies of the referenced exhibits in order to distinguish them from 

similarly named exhibits that were filed on August 18,2006 in connection with Qwest’s 

Response to Eschelon’s Motion for Summary Judgment. The testimony pages have been 

modified to reflect the revised labeling for the exhibits, as follows: 

8/28/06 Testimony and Revised 8/29 Testimony and 

Exhibit Label Exhibit Label 

JM- 1 JM-D1 

JM-2 JM-D2 
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JM-3 

JM-4 

JM-5 

JM-6 

JM-7 

JM-D3 

JM-D4 

JM-D5 

JM-D6 

JM-D7 

:n addition, Exhibit JM-1 from Qwest's August 2Sth filing was incomplete as filed. Exhibit 

IM-D1 is a complete copy of the exhibit. Aside from the labeling, Exhibits JM-D2 through JM- 

17 are identical to exhibits JM-2 through JM-7. 

RESPECTFULLY SUBMITTED this 29th day of August, 2006. 

QWEST CORPORATION 

d Norman G. Curtright 
(Arizona Bar No. 022848) 
20 E. Thomas Rd., 16th Floor 
Phoenix, Arizona 850 12 
Tel: (602) 630-2187 

Email: norm.curtright@,),awest.com 
Fax: (303) 383-8484 
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Charles W. Steese (Arizona Bar No. 012901) 
STEESE & EVANS, P.C. 
6400 South Fiddlers Green Circle, Suite 1820 
Denver, Colorado 801 11 
Tel: (720) 200-0676 

Email: csteese@,s-elaw.com 
Fax: (720) 200-0679 

Melissa K. Thompson (Pro Hac Motion 
Approved) 
Qwest Services Corporation 
1801 California Street, 10th Floor 
Denver, Colorado 80202 
Voice: 303-383-6728 

Email: melissa.thompson@qwest.com 
Fax: 303-896-3 132 

3RIGINAL and 13 copies hand-delivered 
For filing this 29th day of August, 2006, to: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

Copy of the foregoing hand-delivered 
this 29th day of August, 2006, to: 

Amy Bjelland 
Administrative Law Judge 
Hearing Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

Christopher C. Kempley, Esq. 
Chief Counsel, Legal Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 
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b e s t  G. Johnson, Esq. 
Xrector, Utilities Division 
hizona Corporation Commission 
200 West Washington 
'hoenix, Arizona 85007 

20py of the foregoing mailed 
his 29th day of August, 2006 to: 

vlichael W. Patten 
. Matthew Derstine 
tOSHKA DEWULF & PATTEN, PLC 
>ne Arizona Center 
1.00 East Van Buren Street, Suite 800 
'hoenix, Arizona 85004 
?mail: mpattenardp-law,com 
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Caren L. Clauson 
Senior Director of Interconnection/ 
;enior Attorney 
Zschelon Telecom, Inc. 
730 2"d Avenue South, Suite 900 
vfinneapolis, Minnesota 55402 
?mail: klclauson@eschelon.com 
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InterLATA Services in the States of Colorado et a/., FCC 02-332 (Rel. Dec. 23, 

2002) at 1133. The FCC asserted that CMP “effectively processes and 

communicates to competitive LECs ‘any changes in Qwest’s OSS interfaces and 

to products and processes that are within the scope of CMP.” Id, Importantly, 

the FCC recognized that “a key component of an effective change management 

process is the existence of a forum in which both competing carriers and the 

BOC to improve . . . method[s].” Id. at 7134. The FCC found CMP did just that. 

Id. 

DID THE ARIZONA COMMISSION DECIDE TO CONTINUE TO REVIEW THE 

CHANGE MANAGEMENT PROCESS? 

Yes. Qwest makes quarterly filings with the Commission. These filings report 

the status of the changes that occur quarter over quarter, along with a document 

describing Qwest’s compliance with the process. These filings are attached as 

Exhibit JM-D7. 

DO CLECS ACTUALLY USE CMP? 

Yes, for years now, Qwest and the CLECs in its region have used CMP to modify 

systems, and to improve processes and procedures. Many CLECs are engaged 

in the monthly meetings, which discuss the new and pending change requests. 

Qwest actively receives input and comments from CLECs through the CMP 

mailboxes and CLECs routinely participate in the IMA (Interconnect Mediated 

Access) prioritization process. Also, a large number of CLECs participate in the 

CMP process simply by receiving and responding to the notices that are 

distributed through CMP (the notices go to 829 different individuals associated 

with 393 companies). 

HAS ESCHELON PARTICIPATED IN THE CMP? 

Yes, Eschelon has been very active in the CMP, submitting 228 change requests 

of which 188 have been accepted. Comparatively overall, approximately 19% of 
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will hold regular meetings to exchange information about the status 
of existing changes, the need for new changes, what changes 
Qwest is proposing, how the process is working, etc. The process 
also allows for escalation to resolve disputes, if necessary. 

Qwest AZ SGAT, Exhibit G (emphasis added). So, the CMP is an evolving 

process. See Exhibit JM-D2. 

HOW DOES QWEST MANAGE THE CMP? 

CMP is managed through a combination of (a) monthly CMP meetings held 

jointly between Qwest, CLECs, and State Commissions, and (b) Qwest 

notifications for product, process and system changes. 

HOW DOES A CLEC USE CMP TO REQUEST A CHANGE FROM QWEST? 

CLECs can use CMP to request two broad categories of changes: what we refer 

to as “product or process” changes on one hand, and system changes on the 

other. For product or process changes, CLECs can request a change to a 

product or process by submitting a Change Request (CR) through the 

cmDcr@qwest.com mailbox. Once the CR is received, Qwest reviews the 

request to obtain a high level understanding of the change being requested by 

the CLEC and then subsequently schedules a call with the CLEC to clarify its 

request with Qwest representatives. Then the CLEC presents its requested 

change at the monthly CMP meeting. After that, Qwest evaluates the CR in 

more detail and develops a draft response. 

HOW DOES QWEST RESPOND TO A CLEC’S PRODUCT OR PROCESS 

CHANGE REQUEST? 

In its response to a CR, Qwest advises the CLEC whether the CR is accepted, or 

if denied, provides the CLEC with the reason for the denial based on one or more 

of the following conditions that are outlined in Section 5.3 of the Wholesale 

Change Management Process Document: 

mailto:cmDcr@qwest.com
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Technically not feasible 
Regulatory Ruling/Legal Implications 
Outside the scope of the CMP process 

0 Economically not feasible 
The requested change does not result in a reasonably demonstrable 
business benefit (to Qwest or the requesting CLEC) or customer 
service improvement 

See Exhibit JM-D2 Then Qwest communicates its response (accepted or 

denied) at the next regularly scheduled monthly meeting, where the CLECs have 

the opportunity to discuss, clarify and comment on Qwest’s response. 

DOES THE CLEC HAVE AN OPPORTUNITY IN CMP TO SEEK 

MODIFICATION OF QWEST’S RESPONSE TO ITS CHANGE REQUEST? 

Yes. The CLEC and Qwest discuss the response in the monthly CMP meeting. 

Based on the discussion at the monthly meeting, Qwest may decide to modify its 

response. Qwest advises the CLECs whether or not it intends to do so. If Qwest 

does not modify its response, and the CLECs do not accept Qwest’s response, 

any CLEC can elect to escalate or dispute the CR in accordance with the agreed 

upon CMP Escalation or Dispute Resolution Process. (See Sections 14.0 and 

15.0 of the Wholesale Change Management Process Document.) See Exhibit 

JM-D2. If the originating CLEC does not agree with the determination to 

escalate or pursue dispute resolution, it may withdraw its participation from the 

CR and any other CLEC may become responsible for pursuing the CR upon 

providing written notification to the Qwest CMP Manager. 

WHAT HAPPENS AFTER QWEST ACCEPTS A PRODUCT OR PROCESS 

CHANGE REQUEST IN CMP? 

If the CR is accepted, Qwest moves forward with the development of the CR, 

communicates the status of the development at the monthly CMP meetings, and 

issues a CMP notification (Level 1, 2, 3 or 4) to the CLEC community advising of 

the proposed change, the effective date of the change along with a red-lined 
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regards to the changes associated to V30, but instead waited until after it had 

caused a problem for its customer, the Marc Center. 

ESCHELON WITNESS BONNIE JOHNSON STATES THAT QWEST 

ATTEMPTED TO CHANGE THE EXPEDITES PROCESS TO EXCLUDE CLEC- 

CAUSED DISCONNECTS IN ERROR, BUT RETRACTED ITS PROPOSAL 

AFTER ESCHELON OBJECTED. HOW DO YOU RESPOND? 

Bonnie Johnson is referring to the Level 1 notice that was issued with V29 to add 

additional clarification around disconnects in error among other items. 

Eschelon’s objection, submitted by Kimberly Isaacs, was not that Qwest was 

trying to “change” the process associated with disconnects in error, but rather 

that the notice should have been issued as a Level 2 notice, which documents an 

undocumented existing process. The email states: “updates to Expedite and 

Escalation V29 PCAT are not simple clarifications to the existing expedite process. These 

updates are documenting limitations to the expedite process that have not been previously 

documented. According to section 5.4.3 of the CMP document, documentation concerning 

existinn processes/,products not previouslv documented are assigned a Level 2 designation. 

Therefore, Eschelon requests that Qwest withdraw notice.. . .” See Confidential Exhibit 

JM-D3 (emphasis added) By Eschelon’s own admission, they are not suggesting 

that Qwest is trying to “change” the process or Eschelon would have objected 

and asked Qwest to issue a Level 3 notification, which is a modification or 

change to an existing process. Qwest’s process for denying requests for 

customer caused disconnects has not changed. Escheion is fully aware that 

non-Qwest caused disconnects in error are not a qualified expedite reason. 

Eschelon included Qwest’s Retail Expedites for Non-Dispatchable Service 

Orders procedure as part of its testimony. That procedure clearly states that “an 

expedite will only be granted if the DIE [Disconnect in Error] is Qwest generated”. 

It also further states that Disconnect (D) orders are Non-Valid Expedites. 

Qwest’s refusal to grant an expedite for disconnects in error caused by the 

CLECs is fully compliant with Qwest’s processes. 
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0 Business Classes of Service unable to dial 91 1 due to previous order 
activity 

0 Business Classes of Service where hunting, call forwarding or voice 
mail features are not working correctly due to previous order activity 
where the end-users business is being critically affected 

IF A CUSTOMER MEETS ONE OF THOSE CONDITIONS, WHAT ARE 

QWEST'S NEXT STEPS TO EXPEDITE A NON-DESIGN SERVICE? 

Upon discussions with the Customer, if Qwest determines that the request is a 

legitimate request and it falls into one of the conditions that are listed above, 

Qwest then investigates to see if it can meet the expedited due date based upon 

resource availability. If resources are available, the expedite is granted and the 

service request can proceed through the provisioning process. For requests that 

are initiated by a CLEC, the next step is to determine if the EXP field on the LSR 

was populated with a "Y". If it was, the order will proceed and a Firm Order 

Confirmation (FOC) is sent to the CLEC acknowledging the expedited due date. 

If it was not, the CLEC must supplement the LSR to populate the EXP field with a 

"Y" and correct the Desired Due Date on the LSR, if applicable, within four 

business hours or a FOC is returned with the Standard Interval and the expedite 

request is denied. There may be instances where Qwest may have to offer an 

alternate expedited due date and in those situations it will confirm that the 

alternate date is acceptable to the customer. In the event that it is determined 

that the service request does not qualify for an expedite, Qwest provides the 

reason for the denial to the CLEC. On expedites for non-design POTS services, 

there are no expedite charges associated to acceptance of the expedited 

request. Copies of the retail document describing this process, as well as the 

document adopted in CMP which governs CLEC expedites of POTS services, 

are attached as Confidential Exhibit JM-D4 and Exhibit JM-DS, respectively. 
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WHAT IS QWEST'S PROCESS FOR EXPEDITING DESIGN SERVICES? 

Qwest utilizes a completely different process to expedite orders for designed 

services. Most importantly, the customer need not provide specific reasons to 

justify an expedite request. Instead, an expedite fee of $200 is assessed for 

every day that the due date is improved. Customers can simply request an 

expedited due date and, based upon resource availability, the expedite is 

granted. No discussion needs to take place with Qwest to request the expedite 

and no call is required into the Qwest Call Center. 

IS THE DESIGN SERVICE EXPEDITE FEE IN ANY OF QWEST'S RETAIL 

TARIFFS? 

Yes. Qwest's Arizona Competitive Private Line Transport Services Price Cap 

Tariff (see Exhibit JM-D6) and the FCC #I Interstate Access Tariff (see Exhibit 

JM-D7) were updated in 2004 to include the per day improved expedite fee. 

a. The private line tariff provision regarding expedites reads as follows: 

4.1 GENERAL (CONT'D) 

4.1.4 EXPEDITE 

A. If a customer desires that service be provided on an earlier date than 
that which has been established for the order, the customer may 
request that service be provided on an expedited basis. If the 
Company agrees to provide the service on an expedited basis, an 
Expedite Charge will apply. The customer will be notified of the 
Expedite Charge prior to the order being issued. 

B. If the Company is subsequently unable to meet an agreed upon 
expedited service date, no Expedite Charge will apply unless the 
missed service date was caused by the customer. 

C. The Expedited Order Charge will be applied when the customer 
requests a service date that is prior to the standard interval service 
date as set for in the Qwest Corporation Service Interval Guide (SIG) 
on an order or when a customer requests an earlier service date on a 
pending standard or negotiated interval order. 
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The Expedited Order Charge, as set forth below, will apply on a per 
order basis for each day the service date is advanced. 

NONRECURRING 
usoc CHARGE 

0 Per day advanced EODDB $200.00 

The Expedited Order Charges will be billed in addition to other 
applicable nonrecurring charges. 

See Exhibit JM-D6. 

b. The Arizona QC Access Service Price Cap Tariff and Price List, Arizona 

QC Competitive Advanced Communications Services Price Cap Tariff, 

Arizona QC Competitive Advanced Communications Services Price 

Cap Tariff No. 2 and the Arizona QC Exchange and Network Services 

Price Cap Tariffs were also changed to refer to the process that is 

outlined in the Arizona QC Competitive Private Line Transport Service 

Price Cap Tariff. 

HOW DOES THE CURRENT EXPEDITE PROCESS DEVELOPED IN CMP 

COMPARE TO THE EXPEDITE PROCESS IN THOSE RETAIL TARIFFS? 

In essence, with the tariff filings in 2004, all of Qwest’s customers for design 

services (Retail, Wireless, lnterexchange Access, etc.) - with the sole exception 

of CLECs - could only obtain an expedite on designed services if they paid a 

$200 per day expedite fee. With the process change that occurred on January 3, 

2006, the CLEC process was changed to be in parity with Qwest’s entire 

customer base. See Exhibif JM-D7. 
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BEFORE TEE AIUZONA CORPORATION COMMISSION 

MARC SPITZER 
( 3 M R M A N  

WILLLAMkMtTNDELL 
COMMISSIONER 

JEFF HATCH-MILLER 
COMMISSIOMER 

COMMISSIONER 

COMMlSSIONER 

MIKE GLEASON 

KRIST"Kh4AYES 

IN THE MATTEB OFU S WEST 
COMMUNICATIONS, INC.'S COMPLIANCE 
WITH Ij 271 OF THE 
TELECOMMUNICATIONS ACT OF 1996. 

DOCKET NO. T-OOOOOA-97-0238 

QWEST'S QUARTERLY REPORT 
REGARDING ITS 
CHANGE MANAGEMENT PROCESI 

Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change 

Management Process pursuant to the Arizona Corporation Commission's ("ACC") Order' relating 

to Qwest's Operational Support Systems ("OSS"), which, among other things, adopted certain 

reporting recommendations in Staffs Supplemental Report on Qwest's Compliance with Checklisl 

Item No. 2: Access to Unbundled Network Elements ( tMEs),  Change Management Process and 

Stand-Alone Test Environment, dated May 7,2002 ("Staffs CMP Report"), at pp. 14-15. 

In Staffs CMP Report, Staff recommended that Qwest develop a report on the 

effzctiveness of the Re-Designed Change Management Process, to be filed with the ACC on a 

quarterly basis.' In accordance with that recommendation, Qwest began submitting quarterly 

CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The 

Decision No. 66224, ACC Order, In rhe Marter of US WEST Communication, i n c  's Compliance with 
f271 ofthe Tdecommunicafions Act of 1996, at m2,Ifl, and ordering ~para~graphs (August 28,2003) 
ross order"). 

Staffs CMP Report at 15. 
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Commission adopted S W s  reporting recommendation in its OSS Order.3 Qwest submits thi 

report regarding events that occurred during July through September 2003 ("3Q2003") i~ 

a c c o w c e  with the Commission's Order. 

The information outlined by Staff in its recommendation is included in Exhibits A througl 

D to this report, along with additional relevant infhmtion, as described below. 

Exhibit A, entitled west Wholesale Change Management Process: CLEC and Qwesr 

Change Requests Submitted July 1,2003 - Stpternber 30,2003, sets forth a listing of the numba 

of CLEC and west originated systems and productlprocess Change Requests ("CRs"), along 

with percentage of the total CRs submitted during the quarter by CLECs and Qwest, and a listing 

of all of the CRs submitted during the quarter, including the date on which tbe change was 

submitted, C R  number, summary of the change requested, and the party that submitted the 

change.4 

During 342003, CLECs submitted 15 systems CRs, which constituted 75% of the total 

number of systems CRs, and 17 product/process CRs, which constituted 63% of the 

productlprocess CRs. Qwest submittal S systems CRs, which constituted 25% of the total 

number of systems CRS, and 10 prodwVprocess CRs, which cqstituted 37% of the 

product/pmcess C R s . 5  

Exhibit B, entitled Qwest Wholesale Change Management Process: Status and Disposition 

of Changes, sets forth a summary of the m e n t  status or disposition of all systems and 

3 OSS Order, at w72,15 1, and ordering paragraphs (August 28,2003). 

Further information regardmg each CR can be found using the Productlprocess Interactive Reports and 
Systems Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at tbe 
following URt : www.qwest.com/wholesale/changereq~~l 

5 Section 5.4 of @vest's Wholesale change Management Process Document ("Wholesale CMP") provides 
that Qwest must submit CRs for Level 4 productiproctss changes. While west does not submit CRs to 
initiate Level 0-3 produdprocess changes, informaton regarding those changes is included in Exhibit A. 

- 2 -  
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product/process changes. These changes are listed in the following order: 

* CLEC Systems Change Requests 
CLEC hpduct/process Change Requests 
Qwest Systems Change Requests 
west Product/pn>cess Change Requests and Changes 

Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level 1 

changes (which require a CR) are listed first, followed by an aggregate listing L e d  1-3 changes.' 

For each change listed, Exhibit B contains the date on which the change was submitted, the typt 

of change or CR number, a summary of the change, the status and proposed effective date, ij 

applicable, and the party that submitted the change. 

Exhibit C, entitled m e s t  Wholesale Change Management Process: Summary of Changes 

by Interface Release, sets forth information regarding interface changes that were implemented 

during 342003. 

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process: 

Escalation Process and w e s t  Wholesale Change Management Process: Dispute Resolution 

Process, which set forth the escalations and dispute resolutions initiated fiom July I, 2003 

through September 30,2003. These tables list the issues escalated and those taken to dispute 

resolution, dong With the resolution reached. 

Finally, w e s t  has also attached as Exhibit E an updated matrix that catalogues Qwest's 

compliance With each of the sections of Qwest's Wholesale C M P 7  to provide additional data 

regarding the effectiveness of the CMP. The matrix shows that the core provisions of the 

redesigned process have been in effect for a year now and lists the t i m e h e s  and Qwest 

ti Level 0 changes are defined 8s those that do not change the meaning of documentation, do not alter 
CLEC operating procedures, and am effective immediately without notice. Because these changes do not 
require any notitication, web change form, or history log, they are not tracked and are not reported here. 

The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of Qwest's 
wholesale web site at http~/~.qwestcomlwholesalt/cmpiwhatiscmp. 
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deliverables in the Wholesale CMP - each of which was defined and agreed to through t€ 

redesign proccss - along with specific infomation detailing Qwest's record of compliance wil 

those obligations. Qwest's compliance rate conhues to exceed 99%. 

RESPECTFULLY SUBMITTED this 3 1 st day of October, 2003. 

Timothy Berg 

FENNEMORE CRAIG, P.C. 
3003 North Central Ave., Suite 2600 
Phoenix, Arizona 85012-2913 

(602)916-5999 (fax) 

ThereSaDwyer 

(602) 916-5421 

copies of the foregoing hand-delivered for 
of October, 2003 to: firing this 

Docket Control 
ARizONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix,AZ 85007 

COPY of the foregoing delivered 
this f l & y  of October 2003 to: 

Maureen A. Scott 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix,AZ 85007 

Ernest G. Johnson, Director 
Utilities Division 
ARTZONA CORPORATION COMMISSION 
1200 W. Washington St. 
PhoeniX,AZ 85007 

Lyn Fanner, ChiefAdministrative Law Judge 
Jane Rodda, Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 

Phoenix,AZ 85007 
1200 w. Washington 
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this 3 ! P day of October 2003 to: 

Eric s. Heath 
SPRINT COMMUNICATIONS CO. 
100 Spear Street, Suite 930 
S a  Francisco, CA 94105 

Thomas Campbell 
LEWIS & ROCA 
40 N. Central Avenue 
Pho&,AZ 85004 

Joan S. Burke 
OSBORN MALEDON, PA. 
2929 N. Central Ave., 21st Floor 
PO Box 36379 
Phoenix, AZ 85067-6379 

Thomas F. Dixon 
WORLDCOM, lNC. 
707 N. 17th Street #3900 
Denver, CO 80202 

Scott S. Wakefieid 
RUCO 
11 10 West Washington, Suite 220 
Phoenix,AZ 85007 

Michael M. Grant 
ToddC. Wiley 
GALLAGHE!R&KENNEDY 
2575 E. Camelback Road 
Phoenix, AZ 85016-9225 

Michael Patten 
ROS- HEYMAN & DEWULF 
400 E. Van Buren, Ste. 900 
Phoenix, AZ 85004-3906 

Mark DiNuzio 
COX COMMUNICATIONS 
20402 North 29th Avenue 
Phoenix, AZ 85027-3148 
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Daniel Waggoner 
DAWS, WRIGHT & TREMAINE 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101 

Traci Grundon 
DAVIS, WRIGHT & TREMAINE 
1300 S.W. Fifth Avenue 
Portland, OR 97201 

Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875 Lawrence Street, #1575 
Denver, CO 80202 

Diane Bacon, Legislative Director 
COMMUNICATIONS WORKERS OF AMERICA 
5818 N. 7th St., Ste. 206 
Phoenix, AZ 85014-581 1 

Philip A. Doherty 
545 S. Prospect Street, Ste. 22 
Burlington, VT 05401 

W. H a g d  Beflinger 
4969 Village Terrace Drive 
Dmwoody, GA 30338 

Joyce Hmdey 
U.S. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street N.W. #8000 
Washington, DC 20530 

Andrew 0. Isar 
lXLEiCOMM"ICAT10NS RESELLERS ASSOC. 
43 22 92nd Avenue, NW 
Gig Harbor, WA 98335 

Raymond S. Heyman 
ROSHKA, & DEWLTLF 
400 N. Van Buren, Ste. 800 
Phoenix, AZ 85004-3906 
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Thomas L. Mumaw 
SNEI;L&wlLMER 
One Arizona Center 
Phoenix, AZ 85004-0001 

Mike Allentoff 
GLOBAL CROSSING SERVICES, INC. 
1080 Pittsford Victor Road 
Pittsford, NY 14534 

Michael Moms 
Allegiance Telecom of Arizona, Inc. 
505 Sansome Street, 20th Floor 
San Francisco, CA 941 11 

Gary L. Lane, Esq. 
6902 East 1 st Street, Suite 20 1 
Scottsdale, AZ 8525 1 

Kevin Chapman 
SBC TELECOM, INC. 
1010 N. St. Mary's, Room 1234 
S a  Antonio, TX 7821 5-2 109 

Richard Sampson 

601 S. Harbour Island, Ste. 220 
Tampa,FL 33602 

Z-TEL COMMUNICATIONS, INC. 

Megan Doberneck 
COVAD COMMUNICATTONS COMPANY 
7901 Lowry Boulevard 
Denver, CO 80230 

Richard P. KoIb 
Vice President of Regulatory Affairs 
ONE POINT COMMUNICATIONS 
Two Conway Park 
150 Field Drive, Ste. 300 
Lake Forest, IL 60045 

Attorney General 
OF'F'ICE OF THE ATTORNEY GENERAL 
1275 West Washington 
Phoenix,AZ 85007 
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RIDGE & ISAACSON, P.C. 
3101 North Central Ave., Ste. 
Phoenix,AZ 85012 

Karen Clauson 
ESCHELON TELECOM 
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730 Second Avenue South, Ste. 1200 
Minneapolis, MN 55402 

Curt Huttself 
State Government Affairs 
Mectric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 

Brian Thomas 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98109 

David Kauihan 
ESPIRE Communications 
1129 Pasea De Perah 
Santa Fe- NM 87501 

Mitchell F. Brecher 
Greenberg Tramig, U P  
800 Connecticut Avenue, NW 
Washington, DC 20006 

Tobin Rosen 
Principal Asst. City Attorney 
Office of the Tucson City Attorney 
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Change Request number I Summary 1 Submitter 
I 1 

Change Request number 
SCR040303-021G 

Summary Submitter 
Exact upgrade -ASOGn Qwest Communications 

scRo62802-03 

SCRO40303-01 IG 

Change Request number Summary Submitter 
SCR052902a3RG REGULATORY CR- Wireless to wiretlne Local Qwst Commurrications 

Direct Cormact (NDM) ASR Validation 

'ASR 27 - tELlS Upgrade 

Qwest CommudcaUons 

Qwestcommunlcatkms 

. 

930-03 

switch CenM office when doing an address 
valfdatlm. 

SCR062702-09 Remove FID accuracy edit in IMA when the value is Eschelon 
%orP'in the FARefdfora USE. 

25091 DSL Flowmrwgh Qwest Communfcaliuns 
scRo93w2-04 Update PSON to indude all service order Eschelon 

hrcludlng M g ,  biDi and d w  
address 

request type of P' is selected. 

history on malntenanca of features with FID and RO 
Detail. 
LOSG 6 - Issu13 1790: RemWe Hunt Group 
Informabn horn the LSR pnctice and mate a new 
Hunt GIUUP Infannation practice 

TeAephone Number 

SCRO32602-1 Rovide CSR recap hmdionalky in IMA when a Eschebn 

SCRl11902-01 Elbnlnate requirement to pmvide (FA=C) change WoftdCom 

SCRM 3IO2-08 West Communications 

SCR091302-01 Pre Order Address Validation by Working WorldCorn 



SCRl 1 1 102-02 
SCR100102-02 IEnhancementb the Chest CSUCSRTransact#n IWorldCorn 

IAb&mfiated ordering infarmation for UNE DSL lbvad 

-- 
SCRO32702-01 
SCR013102-01 

(Add recap funcUon to Centre* farms 
LSOG 6 - Multiple Issues 
(t9W2O9Ol2O92lZ247/2250e3nosonosu2241M2so): Add LSOG LR FOIT~ 
Functionality 
AbiUly to submit Line sharing, Une Spliin~ and 
Loop 5pliing LSR's with M cnly.(omil address) 

SCRl 01 802-02 

I ICaaabOi i  I I 
NT&T 
awestcommUnications 

Covad 

SCROl2103.01 

SCR051203-021G 
SCR101802-011G 

Change Request number I Summary I Submitter 
I I 

CSRs on the same day 
Mow a maximum of 99,g99 cecords in 2 @ 2 W l O  

Add 'Send to OCW info to 11o)(xx EM1 Records 

AT&T 

paaS transmltted over CMDS Qw3st 

IQWBS' 

Change Request number I Summary I Submitter 
I CABSlBOS lABs Updates: Perim aU standard I 

scRo12103-02 I CABS BOS edits on the UNE bUk ~ A T ~ T  
1 cABsIBoslABsupdates:processBlllDataand I 

Change Request number I Summary I Submitter 
I I 

9-30-03 
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IN T€E IytATI'ER OF QWEST 
CORPORATION'S COMPLIANCE WTH 
$271 OF T€E TELECOMMUMCATIONS 
ACT OF 1996 

3 

Docket No. T-00000A-97-0238 

QWEST'S QUARTERLY REPORT 
REGARDING ITS CHANCE 
MANAGEMENT PROCESS 
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BEFOXW THE ARIZONA CORPORATION COMMISSION 

MARC SPITZER 
Chairman 

WTILLLQM A. MUNDELL 
Commissioner 

KRISTEN K. MAYES 
Commissioner 

Commissioner 

Commissioner 

GLEASON 
JEFF HATCH-MILLER 

Qwest Corporation (''Qwest") submits this Quarterly Report regarding its Change 

Management Process pursuant to the Arizona Corporation Commission's ("ACC") Orderl 

relating to Qwest's Operational Support Systems ("OSS"), which, among other things, 

adopted certain reporting recommendations in Staffs Supplemental Report on Qwest's 

Compliance with Checklist Item No. 2: Access to UnbundIed Network Elements (UNEs), 

Change Management Process and Stand-Alone Test Environment, dated May 7, 2002 

("Staffs CMP Report"), at pp. 14-15 

In Staffs CMP Report, Staff recommended that Qwest develop a report on the 

effectiveness of the Re-Designed Change Management Process, to be fled with the ACC 

on a quarterly basis.2 In accordance with that recommendation, Qwest began submitting 

1 Decision No. 66224, ACC Order, In the Matter of US KEST Communication. Inc: 's Compliance with 
$271 of the Telecommzutications Act of 1996, at Ifl72,157, and ordaing paragraphs (August 28,2003) 
("OSS Order"). 

* Staff's CMP Report at 15. 



1 

2 

quarterly CMP reports in August 2002, beginning with data for the second calendar 
~ 

1 quarter of 2002. The Commission adopted Staff's reporting recommendation in its OSS 
Order.3 Qwest submits this report regarding events that occurred during October through 

December 2003 ("4Q2003") in accordance with the Commission's Order. 

The information outlined by Staff in its recommendation is included in Exhibits A 

through D to this rep06 along With additional relevant information, as described below. 

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and 

Qwest Change Requests Submitted October 1, 2003 -- December 31, 2003, sets forth a 

listing of the number of CLEC and Qwest originated systems and product/process Change 

Requests ("), along with percentage of the total CRs submitted during the quarter by 

CLECs and Qwest, and a listing of all of the CRs submitted during the quarter, including 

the date on which the change was submitted, CR number, summary of the change 

requested, and the party that submitted the change.4 

During 442003, CLECs submitted 24 systems CRs, which constituted 63% of the 

total number of systems CRs, and 14 product/process CRs, which constituted 56% of the 

product/process CRS. Qwest submitted 14 systems CRs, which constituted 37% of the 

total number of systems CRs, and 11 product/process CRs, which constituted 44% of the 

product/process CRs.5 

3 

4 

10 

11 

12 

* .  13 

14 

15 

16 

17 

18 

19 

-. 2 0  

22 

23 

24 

25 

26 

I 

3 OSS Order, at ~ ~ 7 2 , l S  1 , and ordering paragraphs (August 28,2003). 

Further information regarding each CR can be found using the Product/process Interactive Reports and 
System Interactive Reports on Qwest's wholesale web site. Links to those reports can be found at the 
following URL: www.qwest.com/wholele/changerequest.htd 

5 Section 5.4 of Q w d s  Wholesale Change Management Process Document ("Wholesale CMP") provides 
that Qwest must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to 
initiate Level 0-3 produdprocess changes, information regarding those changes is included in Exhibit A. 
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Exhibit B, entitled Qwest Wholesale Change Management Process: Status and DispositioI 

of Changes, sets forth a summary of the current status or disposition of all systems anc 

product/process changes. These changes are fisted in the following order: 

CLEC Systems Change Requests 

0 CLEC ProductProctss Change Requests 

Qwest Systems Change Requests 

Qwest ProductProcess Change Requests and Changes 

Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level 

4 changes (which require a CR) are listed first, followed by an aggregate listing Level 1-3 

changes6 For each change listed, Exhibit B contains the date on which the change was 

submitted, the type of change or CR number, a summary of the change, the status and 

proposed effective date, if applicable, and the party that submitted the change. 

Exhibit Cy entitled Qwest Wholesale Change Management Process: Summary of 

Changes by Interface Release, sets forth information regarding interface changes that were 

implemented during 442003. 

Exhibit D contains two tables, entitled Qwest Wholesale Change Management 

Process: Escalation Process and Qwest Wholesale Change Management Process: Dispute 

Resolution Process, which set forth the escalations and dispute resolutions initiated fim 

October 1,2003 through December 31,2003. These tables fist the issues escalated and 

those taken to dispute resolution, along with the resolution reached. 

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues 

6 Level 0 changes are defined as those that do not change the meaning of documentation, do not alter 
CLEC operating procedures, and are effective immediately without notice. Because these changes do not 
require any notification, web change farm, or history log, they are not tracked and are not reported here. 
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Qwest's compliance with each of the sections of Qwest's Wholesale CMP7 to provid 

additional data regarding the effectiveness of the CMP. The matrix shows that the COI 

provisions of the redesigned process have been in effect for a year now and lists th 

timehxnes and Qwest deliverables in the Wholesale CMP - each of which was define 

and agreed to through &e redesign process -- along with specific information detaiIin 

Qwest's record of compliance with those obligations. Qwest's compliance rate continue 

to exceed 99%. 

RESPECTFULLY SUBMITTED this 30* day of January 2004. 

Theresa Dwyer 
FENNEMORE CRAIG 
3003 North Central Avenue 
Suite 2600 
Phoenix, AZ 85012-2913 

ORIGINAL and 13 copies hand-delivered for 
filing this 30' day of January, 2004 to: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of Qwest's 
wholesale web site at h t t p : l l w w w . q w e s t . c o ~ w h o I ~ l ~ c ~ ~ h a t i s ~ . ~ ~  
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COPY of the foregoing hand delivered 
this 30* day of January, 2004 to: 

Maureen A. Scott 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

Ernest G. Johnson, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix,AZ 85007 

Lyn Fanner, Chief Administrative Law Judge 
Jane Rodda, Administrative Law Judge 
Heaxing Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington 
Phoenix,AZ 85007 

COPY of the foregoing mailed 
this 30* day of January, 2004 to: 

Eric S. Heath 
SPRTNT COMMUNICATIONS CO. 
100 Spear Street, Suite 930 
San Francisco, CA 94105 

Thomas Campbell 
LEWIS & ROCA 
40 N. Central Avenue 
Phoenix,AZ 85004 

Joan S. Burke 
OSBORN MALEDON, P.A. 
2929 N. Central Ave., 21st Floor 
PO Box 36379 
Phoe~ix, AZ 85067-6379 
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Thomas F. Dixon 
WORLDCOM, INC. 
707 N. 17th Street #3900 
Denver, CO 80202 

Scott S. Wakefield 
RUCO 
11 10 West Washington, Suite 220 
Phoenix,AZ 85007 

Michael M. Grant 
Todd C. Wiley 
GALLAGHER & KENNEDY 
2575 E. Camelback Road 
Phoenix, AZ 85016-9225 

Michael Patten 
ROSHKA, HEXhMN & DEWULF 
400 E. Van Bum, Ste. 900 
Phoenix, AZ 85004-3906 

Mark D34w50 
COX COMMUNICATIONS 
20402 North 29th Avenue 
Phoenix, AZ 85027-3 148 

Daniel Waggoner 
DAVIS, WRIGHT & TREMAINE 
2600 Century Square 
150 1 Fourth Avenue 
Seattle,WA 98101 

Traci Orundon 
DAVIS, WRIGHT & TREMAINE 
1300 S.W. Fifth Avenue 
Portland, OR 97201 
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Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Depament 
1875 Lawrence Street, #1575 
Denver, CO 80202 

Diane Bacon, Legislative Director 
COMMUNICATIONS WORKERS OF AMERICA 
581 8 N. 7th St., Ste. 206 
Phoenix, AZ 85014-581 1 

Philip A. Doherty 
545 S. Prospect Street, Ste. 22 
Burlhgton, VT 05401 

W. Hagood Bellkger 
4969 Village Terrace Drive 
Dunwoody, GA 30338 

Joyce Hundley 
US. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street N.W. #8000 
Washhgton, DC 20530 

Andrew 0. Isar 
TELECOMMUM[CATIONS RESELLERS ASSOC. 
43 12 92nd Avenue, NW 
Gig Harbor, WA 98335 

Raymond S. Heyman 
ROSHKA, HEYMAN & DEWULF 
400 N. Van Buren, Ste. 800 
Phoenix, AZ 85004-3906 

Thomas L. Mumaw 
SMLL & WEMER 
One Arizona Center 
Phoenix, AZ 85004-0001 

- 7 -  



1 

i': : 2 

3 

4 

5 

a 

9 

10 

11 

12 

6.. ':. ... . 13 

14 

16 

17 

ia 

21 

22 

23 

24  

25 

26 

Mike Allentoff 
GLOBAL CROSSING SERVICES, INC. 
1080 Pittsford Victor Road 
Pittsfurd, NY 14534 

Michael Morris 
Allegiance Telecom of Arizana, Inc. 
SO5 Sansome Street, 20th Floor 
San Francisco, CA 941 11 

Gary L. Lane, Esq. 
6902 East 1st Street, Suite 201 
Scottsdale, AZ 85251 

Kevin Chapman 
SBC TELECOM, MC. 
1010 N. St. Mary's, Room 1234 
S a  Antonio, TX 78215-2109 

Richard Sampson 

601 S. Harbour Island, Ste. 220 
Tampa,FL 33602 

Z-TEL COMMUNICATIONS, XNC. 

Megan Doberneck 
COVAD COMMUNICATIONS COMPANY 
7901 Lowry Boulevard 
Denver, CO 80230 

Richard P. Kolb 
Vice President of Regulatory Affairs 
ONE POINT COMMUMCATIONS 
Two Conway Park 
150 Field Drive, Ste. 300 
Lake Forest, UL 60045 

Attorney General 
OFFICE OF THE ATTORNEY GENERAL 
1275 West Washington 
Phoenix, AZ 85007 
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Steven J. Duffy 
RIDGE & ISAACSON, P.C. 
3101 North Central Ave., Ste. 1090 
Phoenix, AZ 85012 

Karen Clauson 
ESCHELON TELECOM 
730 Second Avenue South, Ste. 1200 
Minneapolis, MN 55402 

Curt Huttsell 
State Government AfErs 
Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 

Brian Thomas 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98109 

David Kaufman 
ESP3RE Communications 
1129 Paseo De P d t a  
Santa Fe. NM 87501 

Mitchell F. Brecber 
Greenberg Traurig, LLP 
800 Connecticut Avenue, NW 
Washington, DC 20006 

Tobm Rosen 
Principal Asst. City Attorney 
Office of the Tucson City Attorney 
255 W. AIameda- Seventh FIoor West 
Tucson, AZ 85701 

Patrick A. Clisharn 
AT&T Arizona State Director ,, 
320 E. Broadmoor Court 
Phoenix, AZ 85022 1507349-1/67817.150 
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Change Request number 1 Summary I Submitter 
I 

Change Raquest number Summary Submitter 
SCRW002-02 ASR M e r  Validatfon via XML Qwest Communications - 

SCRlZR301-1 
SCRO93002-03 

SCRO62702-09 

25091 
SCRO9Soo2-04 

SCRO32602-1 

SCRl11902P1 

SCRD13102-00 

SCRO91302Ql 

SCRl 1 1 102-02 

Summary Submitter 
REGULATORY CR--w(rsless to Wkeline Local 
Number PortabKQ 
IMA flow through for Centmx 21 orders 
Updab IW to refled all switchas in a multiple 
switch Central ofilcb when doing an address 
validation. 

[Remwe FID ~cccsacy dit in IMA when the value is Esehelon 
'C" or 'D" in the FA Reld for a USOC. 
IDSL Flowthrough 1-t Comnunications 
Update PSON to include aU service order 
information incfuding Ikting, billing and 
address 
Prouide CSR recap functionality in UllA when a 
request lype of .P. is wkctcd. 

Eliminate requiremetnt to provkk (FA=C) change 
history on maintenance of features with FtD and AD 
Detail. 

LOSG 6 - lswe 1790: Remove Hunt Group 
l n f o m i i i  from the LSR practice and create a new 
Hunt Group InfoImalion practice 

Pre Order Address Validation by Working 
Telephone Number 
Abbreviated ordering inbmafm for UNE DSL 

Qwest Cammumcatio~~~ 

Escheion 
Esiehelon 

lEschehn 

Eschebn 

War#c#n 

Qwast Communlcatkns 

Worldcorn 

Cfwad 

119104 



SCRlOO102-02 

SCRO32702-01 
SCRD13102-01 

Enhancement to the West CSUCSR Transaction 
Capabilities 
Add recap function to Centmxfons 
LSOG 6 - MUkpl8 ISSUeS 
(1963mf9wM92M47R2Jo): Add LSOG LR Form 
Functionality 
W i  to submit Line sharing. Line Splitting and 
Loop S p l i i  LSR's with TN only.(Omit addmss) 

Qwest S W -  Add Qwest DSL Loop Qual by 
Address and EnrrMe Single tSR for New Voice 
service and OSL Installation. 

SCRlOl802-02 
. .  

scRo30603-01Exsc 

Change Request number 1 Summary 1 Submitter 
SCRO2210301 (IMA ~ e v i s ~  BA 6 BLOCK Felds on Rs a cRs 1-t Communications 

WorldCom 

NT&T 
Qwest communications 

Covad 

Qwest Communications 

Famu 

pmcessed by TN and SANO 

DSL Flag added to all Qwest Pta-Qual Tools. 

SCRO22703-24 AI& post migation bansadion order types to be MCI 

SCRl12002-01 Add@on of 3rd Paw Vdce, M a l e ,  and existing Cowd 

4 

SCRO22703-04 Support of Parsed and Structuted CSR Pl&T 
sCR0930MO2 Change IlJlAsowhen a CtEC goes to check Eschalon 

avallaMMyofa data end time for CHC in 
appointment scheduler, the CLEC can input 
OVERRIDE if the appointmant needed is not 
aVeeable or rndw OVERRIDE one of the options for 
appoinbnents. 
AbW for Qwesl to accept LSRs. 

!offer chaice for ReeeMng Non-Fatal Emrm 

SCRl I 11 02-03 AT&T 

MCI 
SCRO22703-18 Elimhat~ C E C  Customer Code Requinernenl AT&T 

scRo52202-01x Scheduled cut bimss for Resale and UNE-P DlLYs USUnk 
moving from one trunk to another (C-er CR 
PCWZZO2-lX) 
Support lMA ED1 $enanted Pendii Service Order ATLLT 
Notice and Status Updabs via IMA GUI 

FBDLRspOMes 
SCR02270340 Support Pertiat M o u e s  AT&T 
SCR022703-?2 Line losr Notfficatlon- 838 ED1 AlaT 
SCRWo403-01 System Generate LMLfw additional listing only AT&T 

SCR022703-14 

SCR103102-01 Change to Confumation Completion Report for Mdeod USA 

ChangQs 
SCR0417WEX WHY IMA copy and paste runctjoMiity  stc communications 
SCRO13102-05 LSOG 6 -issue 1792: ATN nplaeement PartirJ Qwest Communications 

miaratian 



SCR110802-01 IG 

SCRO512W-MIG 

Pmvicfe end office CUI summarization for UNESJ Qwest Communica~s 
bills produced in 60s format 
AUow a maximum of 99,999 records in 20-20-09/10 Qwest Communications 

I packs transmitted over CNlDS 

Change Request number Summary I -  

!, ' 

SCRO31203-05 Add Print Capability for Feature Verification in 
CEMR 

Submitter 
Qwest Communications 

sCR0312a303- CEMR Screen Updates Qwest Communications 
CEMR Time to Reflect Eiier h e  Central. Mountain 

SCRlM03-01 M Pactlfc Time Zone QwestCommunications 
Sbnpllfy User Circuit Entry for Design Circuits in 
CEMR Qwast Communications 

(-: 
C .  

1/9/04 
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F HATCH-MILLER 

IN THE MATTER OF QWEST 
CORPORATION’S COMPLIANCE WITH 
6 271 OF THE TELECOMMUNICATIONS 
ACT OF 1996 

Docket No. T-00000A-97-023 8 

QWEST’S QUARTERLY REPORT 
REGARDING ITS 
CHANGE MANAGEMENT 
PROCESS 

.I 

Qwest Corporation (“Qwest”) submits this Quarterly Report regarding its Change 

Management Process pursuant to the Arizona Corporation Commission’s (“ACC”) Order1 

relating to Qwest’s Operational Support Systems (“OSS”), which, among other things, 

adopted certain reporting recommendations in Staffs Supplemental Report on Qwest’s 

Compliance with Checklist Item No. 2: Access to Unbundled Network Elements (UNEs), 

Change Management Process and Stand-Alone Test Environment, dated May 7, 2002 

(“Staffs CMP Report”), at pp. 14-15. 

In Staffs CMP Report, Staff recommended that Qwest develop a report on the 

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC 

on a quarterly basis.2 In accordance with that recommendation, Qwest began submitting 

quarterly CMP reports in August 2002, beginning with data for the second calendar 

quarter of 2002. The Commission adopted Staffs reporting recommendation in its OSS 

Decision No. 66224, ACC Order,ln theMatter of US KiTSTComrnunication,lc. ‘s Compliance with 
$271 of the TelecommunicutionsAct of 3996, at w72, 151,and oderingparagraphs (August 28,2003) 
(“OSS Order”). 

Staffs CMP Report at 15. 
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Order.3 Qwest submits this report regarding events that occurred during January througl 

March 2004 (“1Q2004‘y) in accordance with the Commission’s Order. 

The information outlined by Staff in its recommendation is included in Exhibits A 

through D to this report, along with additional relevant information, as described below. 

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC anc 

Qwest Change Requests Submitted 1% Quarter 2004, sets forth a listing of the number ol 

CLEC and Qwest originated systems and product/process Change Requests (“CRs”), 

along with percentage of the total CRs submitted during the quarter by CLECs and Qwest, 

and a listing of all of the CRs submitted during the quarter, including h e  date on which 

the change was submitted, CR number, summary of the change requested, and the party 

that submitted the change.4 

During 142004, CLECs submitted 18 systems CRs, which constituted 72% of the 

total number of systems CRs, and lOproduct/process CRs, which constituted 42% of the 

productiprocess CRs. Qwest submitted 7 systems CRs, which constituted 28% of the total 

number of systems CRs, and 14 productlprocess CRs, which constituted 58% of the 

product/pmcess CRs.5 

Exhibit B, entitled Qwest Wholesale Change Management Process: Status and 

Disposition of Changes/lst Quarter 2004, sets forth a summary of the cumnt status or 

disposition of all systems and product‘process changes. These changes are listed in the 

following order: 

OSS Order, at91172, 151, and orderingparagraphs(August28,2003). 
Further infomationregarding each CR can be found ushg the ProducWrocess InteractiveReports and 

SystemsInteractiveReports on Qwest’swholesale web site. Links to thosereports can be found at the 
€allowing URL: www.qwestcodwholde/changerequesthtml 
5 Section 5.4 of Qwest’sWholesale Change Management Process Document (“Who1esaleCMP”)provides 
that mest  must submit CRs €or Level 4 productlprocess changes. While Qwest does not submit CRs to 
initiate Level 0-3 product/process changes, information regarding those changes is included in Exhibit A. 
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CLEC Systems Change Requests 
CLEC ProduetProcess Change Requests 
Qwest Systems Change Requests 
Qwest ProductProcess Change Requests and Changes 

Within the listing of Qwest Producflrocess Change Requests and Changes, Qwest Level 

4 changes (which require a CR) are listed frrst, followed by an aggregate listing Level 1-3 

changes.6 For each change listed, Exhibit B contains the date on which the change was 

submitted, the type of change or CR number, a summary of the change, the status and 

proposed effective date, if applicable, and the party that submitted the change. 

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of 

Changes by Interface Release/ 1" Quarter 2004, sets forth information regarding interface 

changes that were implemented during 142004. 

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process: 

Escalation Process and Qwest Wholesale Change Management Process: Dispute 

Resolution Process, which set forth the escalations and dispute resolutions initiated fiom 

January 1,2004 through March 3 1,2004. These tables list the issues escalated and those 

taken to dispute resolution, if any, along with the resolution reached. 

Finally, Qwest has also attached as Exhibit E an updated matrix that catazogues 

Qwest's compliance with each of the sections of Qwest's Wholesale CMP7 to provide 

additional data regarding the effectiveness of the CMP. The matrix shows that the core 

provisions of the redesigned process have been in effect for a year now and lists the 

timekames and Qwest deliverables in the Wholesale CMP -- each of which was defined 

Level 0 c b g e s  are defined as those that do no? change the meanhg of documentation, do not alter 
CLEC operatingprocedures, and are effectiveimmediatelywithout notice. Because these changes do not 
require any notification, web change form, or history log, they are not tracked and are not reported here. 

The current version of Qwests Wholesale CMP can be found on the "What is C"?" page of Qwest's 
wholesde web site at http : //www .quast. axo/wholesale/cap/whatiscq - html 

- 3 -  
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?U#SE9SlUSAL CORrOMllO 

?BDINIX 

and agreed to through the redesign process -- along with specific information detailing 

Qwest’s record of compliance with those obligations. Qwest’s compliance rate continues 

to exceed 99%. $+ 
RESPECTFULLY SUBMITTED this - day of April, 2004. 

FENNEMORE CRAIG 

ORIGINAL and 13 copies hand-deIivered for 
filing this 3Pd.y of April, 2004 to: 

/- - 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

COPY of the foregoing hand delivered this day to: 

MaureenA. Scott 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

Ernest G. Johnson, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix,AZ 85007 

- 4 -  

Theresa Dwyer 
3003 North Central Avenue 
Suite 2600 
Phoenix, AZ 850 12-29 13 
(602) 9 16-5421 
(602) 9 16-5999 (fax) 
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Lyn Farmer, Chief Administrative Law Judge 
Jane Rodda, Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington 
Phoenix, AZ 85007 

COPY of the foregoing mailed this $day of April, 2004 to: #b 

Eric S. Heath 
SPRINT COMMUNICATIONS CO. 
100 Spear Street, Suite 930 
San Francisco, CA 941 05 

Thomas Campbell 
LEWIS & ROCA 
40 N. Central Avenue 
Phoenix,AZ 85004 

Joan S. Burke 
OSBOKN MALEDON, P.A. 
2929 N. Central Ave., 21st Floor 
PO Box 36379 
Phoenix, AZ 85067-6379 

Thomas F. Dixon 
WORLDCOM, INC. 
707 N. 17th Street#3900 
Denver, CO 80202 

Scott S. Wakefield 
RUCO 
1 1 10 West Washington, Suite 220 
Phoenix, AZ 85007 

Michael M. Grant 
Todd C. Wiley 
GALLAG€IER& KENNEDY 
2575 E. CamelbackRoad 
Phoenix, AZ 8501 6-9225 
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Michael Patten 
ROSHKA, HEYMAN& DEWULF 
400 E. Van Buren, Ste. 900 
Phoenix, AZ 85004-3906 

Mark DiNuzio 
COX COMMUNICATIONS 
20402 North 29th Avenue 
Phoenix, AZ 85027-3 148 

Daniel Waggoner 
DAVIS, WRlGHT & TREMAINE 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98 10 1 

Traci Grundon 
DAVIS, WRIGHT & TREI"E 
1300 S.W. Fifth Avenue 
Portland, OR 97201 

*Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875Lawrence Street, #1575 
Denver, CO 80202 

Diane Bacon, Legislative Director 
COMMUNICATIONS WORKERS OF AMERICA 
5818N. 7th St., Ste. 206 
Phoenix, AZ 85014-581 1 

Philip A. Doherty 
545 S. Prospect Street, Ste. 22 
Burlington, VT 0540 1 

W. Hagood Bellinger 
4969 Village Terrace Drive 
Dunwoody, GA 30338 
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Joyce Hundley 
U.S. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street N. W. #8000 
Washington, DC 20530 

Andrew 0. Isar 
TELECOMMUNICATIONS RESELLERS ASSOC. 
43 12 92nd Avenue, N W  
Gig Harbor, WA 98335 

Raymond S. Heyman 
ROSHKA, HEYMAN & DEWULF 
400 N. Van Buren, Ste. 800 
Phoenix, AZ 85004-3906 

Thomas L. Mumaw 
SNELL& WlLMER 
One Arizona Center 
Phoenix, AZ 85004-0001 

Mike Allentoff 
GLOBAL CROSSING SERVICES, INC. 
1080 Pittsford Victor Road 
Pittsford, NY 14534 

Michael Moms 
Allegiance Telecom of Arizona, Znc. 
505 Sansome Street, 20th Floor 
San Francisco, CA 94 1 11 

Gary L. Lane, Esq. 
6902 East 1 st Street, Suite 20 1 
Scottsdale, AZ 8525 1 

Kevin Chapman 
SBC TELECOM, INC. 
1010N. St. Mary’s, Room 1234 
Sm Antonio, TX 78215-2109 
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Richard Sampson 

601 S. Harbour Island, Ste. 220 
Tampa, FL 33602 

Z-TIEL COMMUNICATIONS, INC. 

Megan Doberneck 
COVAD COMMUNICATIONS COMPANY 
790 1 Lowry Boulevard 
Denver, CO 80230 

Richard P. Kolb 
Vice President of Regulatory M a i n  
ONE POINT COMMUNICATIONS 
Two Conway Park 
1 50 Field Drive, Ste. 300 
Lake Forest, IL 60045 

Attorney General 
OFFICE OF THE ATTORNEY GENERAL 
1275 West Washington 
Phoenix, AZ 85007 

Steven J. DuffL 
RIDGE & ISAACSON, P.C. 
3101 North Central Ave., Ste. 1090 
Phoenix, AZ 85012 

Karen Clauson 
ESCHELON TELECOM 
730 Second Avenue South, Ste. 1200 
Minneapolis, MN 55402 

Curt Huttsell 
State Government Affairs 
Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City,UT 84180 
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Brian Thomas 
Time Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98109 

David Kaufinan 
ESPDRE Communications 
1 129 Paseo De Peralta 
Santa Fe. NM 87501 

Mitchell F. Brecher 
Greenberg Traurig, LLP 
800 Connecticut Avenue, NW 
Washington, DC 20006 

Tobin R o s a  
Principal Asst. City Attorney 
Office of the Tucson City Attorney 
255 W. Alameda- Seventh Floor West 
Tucson, AZ 85701 

Patrick A. Clisham 
AT&T Arizona State Director 
320 E. Broadmoor Court 
Phoenix, AZ 85022 
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JEFF HATCH-MlLLER 

JCRISTIN K. MAYES 

A 2  CORP COI.1MISSIOH 
DOCVMEFIT COHTROL 

IN THE MATTER OF QWEST 
CORPORATION’S COMPLIANCE WITH 

ACT OF 1996 REGARDING ITS 

Docket No. T-OOOOOA-97-0238 

$271 OF THE rnLECoMMUNIcATIoNS I QmsT’S  QummWY REPORT 

CHANGE MANAGEMENT 
PROCESS 

Qwest Corporation C‘Qwest’’) submits this Quarterly Report regarding its Change 

idanagement Process pursuant to the Arizona Corporation Commission’s CACC’’) &der* 

relating so Qwesr’s Gperatiunai Support Systems (“OSS”), which, among other things, 

adopted certain reporting recommendations in Staff’s Suppfemental Report on Qwest’s 

Compliance with Checklist Item No. 2: Access to Unbundled Network EIements (UNEs), 

Change Management Process and Stand-Alone Test Environment, dated May 7, 2002 

(“Stafips CMP Report”), at pp. 14-15. 

In Sta f fs  CMP Report, Staff recommended that Qwest develop a report on the 

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC 

on a quarterly basis.2 In accordance with that recommendation, Qwest began submitting 

quarterly CMP reports in August 2002, beginning with data for the second calendar 

quarter of 2002. The Commission adopted Staff‘s reporting recommendation in its OSS 

Decision No. 66224, ACC Order, In the Matter MUS KWTCotnmunication, Inc. ’s Cornpliunce with 
F271 of the Telecommunications Act of I996, at n72, 151, and ordering paragraphs (August 28,2003) 
YOSS Order”). 
! Staffs CMP Report at 25. 
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Order.3 Qwest submits this report regarding events that occurred during April througl 

June 2004 (TQ2OO4,') in accordance with the Commission's Order. 

The information outiined by Staff in its recommendation is included in Exhibits P 

through D to this report, dong with additional relevant information, as described below. 

Exhibit A, entitied Qwest Wholesale Change Management Process: CLEC anc 

Qwest Change Requests Submitted 2nd Quarter 2004, sets forth a listing of the number 01 

CLEC and Qwest originated systems and product/process Change Requests (CLCRS"), 
along with percentage of the total CRs submitted during the quarter by CLECs and Qwest, 

and a listing of au of the CRs submitted during the quarter, including the date on which 

the change was submitted, CR number, summary of the change requested, and the party 

that submitted the change.4 

During 262004, CLECs submitted 11 systems CRs, which constituted 61% of the 

iahl number of systems CRs, and 4 product/process CRs, which constituted 57% of the 

productlprocess CRs. Qwest submitted 7 systzms CRs, which constituted 39% of the total 

number of systems CRs, and 3 produdprocess CRs, which constituted 43% of the 

product/process CRs.5 
Exhibit B, entitled Qwest Wholesale Change Management Process: Status and 

Disposition of Change~/2*~ Quarter 2004, sets forth a surnmary of the current status or 

disposition of  all systems and product/process changes. These changes are listed in the 

following order: 

OSS Order, at fl72,151, and ordering paragraphs ( A u , ~  28,2003). ' Further information regarding each CR can be found using the Producflrocess Interactive Reports and 
Systems Interactive Reports on west's wholesale web site. Links to those reports can be found at the 
rollowing URZ: www.qwest.condwholesalekhangerequest.htm1 

hat Qwest must submit CRs for LeveI 4 product/process cbanges. Mile west does not submit CRS to 
nitiate Level 0-3 product/process changes, information regarding those changes is included in Wlibit A. 

Section 5.4 of Qwest's Wholesale Change Management Process Document ("Wholesale C W )  provides 

- 2 -  
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0 CLEC Systems Change Requests 
0 CLEC ProductProcess Change Requests 
0 Qwest Systems Change Requests 
0 Qwest ProductFrocess Change Requests and Changes 

Within the listing of Qwest Producflrocess Change Requests and Changes, w e s t  Leve 

4 changes (which require a CR) are listed firsf followed by an aggregate listing Level 1-2 

changes.6 For each change listed, Exhibit B contains the date on which the change wa! 

submitted, the type of change or CR number, a summary of the change, the status anc 

proposed effective date, if applicable, and the party that submitted the change. 

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary oi 

Changes by Interface Release/Znd Quartet 2004, sets forth information regarding interface 

changes that were impiemented during 142004. 

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process: 

Escalation Process and Qwest Wholesaie Change Management Process: Dispute 

Resolution Process, which set forth the escalations and dispute resolutions initiated fiom 

April 1,2004 through June 30,2004. These tables list the issues escalated and those taken 

to dispute resolution, if any, along with the resolution reached. 

, 

..- 

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues 

Qwest's compliance with each of the sections of Qwest's Wholesale CMP7 to provide 

additional data regarding the effectiveness of the CMP. The matrix shows that the core 

provisions of the redesigned process have been in effect for a year now and lists the 

t i m e h e s  and Qwest deliverables in the Wholesale CMP - each of which was .defined 

Level 0 changes are defined as those that do not change the meaning of documentation, do not alter 
CLEC operating procedures, and are effective immediatety without notice. Because these changes do not 
require any notification, web change form, or history log, they are not tracked and are not reported here. 

The current version of Qwest's Wholesale CMP can be found on the "What is CMP?" page of Qwest's 
wholesaie web site at h~.Jlwww.qwes~com/wholesale/cmp/whati~mp.html 
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and agreed to through the redesign process - along with spec tic idormation detailing 

Qwest's record of compliance with those obligations. Qwest's compliance rate continue: 

to exceed 99%. 

RESPECTFULLY SUBMITTED this 2ZDd day of July, 2004. 

QWEST CORPORATION 

B 

Corporate Counsel 
Qwest Services Corporation 
4041 North Central Avenue 
Suite 1 100 
Phoenix, AZ 85012 
(602) 63 0-2 1 87 
(602) 235-3 107 (fax) 

Timothy Berg, Esq. 
Theresa Dwyer, Esq. 
Fennemore Craig, P.C. 
3003 North Central Avenue 
Suite 2600 
Phoenix, AZ 85012 

ORIGZNAI, and 13 copies handdelivered for 
filing this 22"d day of July, 2004 to: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix,AZ 85007 
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COPY of the foregoing hand delivered 
this 22"d day of July, 2004 to: 

Maureen A. Scott 
Legal Division 
ARUONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix,AZ 85007 

Ernest G. Johnson, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
PhoeIlix,AZ 85007 

Lyn Farmer, Chief Administrative Law Judge 
Jane Rodda, Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington 
Phoenix,AZ 85007 

COPY of the foregoing maiIed 
this 22"d day of July, 2004 to: 

Eric S. Heath 
SPRINT COMMUNICATIONS CO. 
100 Spear Street, Suite 930 
San Francisco, CA 94 105 

Thomas Campbell 
LEWIS & ROCA 
40 N. Central Avenue 
Phoenix,AZ 85004 

Joan S. Burke 
OSBORN MALEDON, PA. 
2929 N. Central Ave., 21st Floor 
PO Box 36379 
Phoenix, AZ 85067-6379 
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Thomas F. Dixon 
WOUDCOM, INC. 
707 N. 17th Street #3900 
Denver, CO 80202 

Scott S. Wakefield 
RUCO 
1 110 West Washington, Suite 220 
Phoenix,AZ 85007 

Michael M. Grant 
Todd C. Wifey 

2575 E. Camelback Road 
Phoenix, AZ 850 16-9225 

GALLAGHER& KENNEDY 

Michael Patten 
ROSHKA, HEYMAN & DEWULF 
400 E. Van Buren, Ste. 900 
Phoenix, AZ 85004-3906 

MarkDNuzio 
COX COMMUNICATIONS 
20402 North 29th Avenue 
Phoenix, AZ 85027-3 148 

Daniel Waggonet 
DAVIS, W G H T  & TREMAIW 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101 

Traci Gmndon 
DAVIS, W G H T  & TREMAINE 
1300 S.W. Fifth Avenue 
Portland, OR 97201 
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Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875 Lawrence Street, #1575 
Denver, CO 80202 

Diane Bacon, Legislative Director 
COMMUNICATIONS WORKERS OF AMERICA 
5818 N. 7th St., Ste. 206 
Phoenix, AZ 85014-581 1 

Joyce Hmdley 
U.S. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street N.W. #8000 
Washington, DC 20530 

Andrew 0. Ism 
TELECOMMUNICATIONS RESELLERS ASSOC. 
43 12 92nd Avenue, W 
Gig Harbor, WA 98335 

Raymond S. Heyman 
ROSHKA, HEYMAN & D E W F  
400 N. Van Buren, Ste. 800 
Phoenix, AZ 850043906 

Jefiey Crockett 
SNELL &W-LMER 
One Arizona Center 
Phoenix, AZ 85004-0001 

Mike AIlentoff 
GLOBAL CROSSING SERVICES, INC. 
1080 Pittsford Victor Road 
Pittsford, NY 14534 

Michael Monis 
Allegiance TeIecom of Arizona, Inc. 
505 Sansome Street, 20th Floor 
San Fmcisco, CA 941 1 1 
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Kevin Chapman 
SBC TELECOM, INC. 
1010 N. St. Mary's, Room 1234 
San Antonio, TX 7821 5-2 109 

Richard Sampson 

601 S. Harbour Island, Ste. 220 
Tampa,FL 33602 

2-"EL COMMUNICATIONS, INC. 

Megan Dobemeck 
COVAD COMMUNICATIONS COMPANY 
7901 Lowry Boulevard 
Denver, CO 80230 

Richard P. Kofb 
Vice President of Regulatory Affairs 
ONE POINT COMMUNICATIONS 
Two Conway Park 
150 Field Drive, Ste. 300 
Lake Forest, IL 60045 

Steven J. Dum 
RIDGE & ISAACSON, P.C. 
3 101 North Central Ave., Ste. 1090 
Phoenix& 85012 

Karen Ciauson 
ESCHELON TELECOM 
730 Second Avenue South, Ste. 1200 
Minrreapolis, MN 55402 

Curt Huttseil 
State Government Affairs 
Electric Lightwave, hc. 
4 Triad Center, Suite 200 
Salt Lake Cityy UT 84180 
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Brian Thomas 
Time Warner Telecom, Inc. 
223 TayIor Avenue North 
Seattle, WA 98109 

David Kauhan 
ESPIRE Communications 
1129 Paseo De Peralta 
Sank Fe. NM 87501 

Mitchell F. Brecher 
Greenberg Traurig, LLP 
800 Connecticut Avenue, NW 
Washington, DC 20006 

Patrick A. CIisham 
AT&T Arizona State Director 
320 E. Broadmoor Court 
Phoenix, AZ 85022 
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RECEIVED 

ZOOll OCT I 9  1 P. 3 4 2  
BEFORE THZ ARIZONA CORPORATION COMMISSION 

AZ CORP COMMlSSlOH m c  SPrrZER ‘POClIMEHT ,CONTROL I 
Chairman 

’WILLLQMA. MINDELL 
Commissioner 

MIKE GLEASON 
Commissioner 

Commissioner 

Commissioner 

JEFF HATCH-MXLLER 

KRISTINK. MAYES 

INTHEMATTEROFQWEST 
CORPORATION’S COMPLIANCE WITH 
$271 OF TE%ECOMMUNXCATfONS 
ACTOF 1996 

Docket No. T-OOOOOA-97-023 8 

QWST’S QUARTlER1LY REPORT 
R1EGARDING ITS 
CHANGE MANAGEMENT 
PROCESS 

Qwest Corporation (“Q~est~’) submits this Quarterly Report regarding its Change 

Management Process pursuant to the moria Corporation Commission’s (“ACC”) Order1 

relating to Qwest’s Operational Support Systems (“OSS’), which, among other fhings, 

adopted certain reporting recommendations in StaFs  Supplemental Report on Qwest’s 

Compliance with Checklist Item No. 2: Access to Unbundled Network Elements CtTNES), 

Change Management Process and Stand-Alone Test Environment, dated May 7, 2002 

(‘iStaffs CMP Report”), at pp. 14-15. 

In Staffs CMf Report, Staff recommended that Qwest develop a report on the 

effectiveness of the Re.-Designed Change Management Process, to be filed with the ACC 

on a quarterly basis.2 In accordance with that recommendation, west began submitting 

quarterly CMP reports in August 2002, beginning with data for the second calendar 

quarter of 2002. The Commission adopted Sta f fs  reporting recommendation in its OSS 

1 D&ision No. 66224, ACC Order, In the Matrer of US WEST Communication, Znc. ‘s Compliance with 
$271 of the Telecommunications Act of 1996, at 7172,151, and ordering paragraphs (August 28,2003) 
(“OSS Order”). 

Stafls CMP Report at 15. 
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Order.3 Qwest submits this report regarding events that occurred from July through 

September 2004 (“3Q2004’3 in accordance with the Commission’s Order. 

The infonnaticm outlined by Staff in its recommendation is included in Exhibits A 

through D to this report., along with additional relevant information, as described below. 

Exhibit A, entitled mest Wholesale Change Management Process: CLEC and 

west Change Requests Submitted 3d Quarter 2004 (“3Q2004”) , sets forth a listing of 

the number of CLEC and Qwest originated system and productlprocess Change Requests 

(“CRS”), along with the percentage of the total CRs submitted during the quarter by 

CLECs and Qwest, and a listing of all of the CRs submitted d a g  the quarter, hcluding 

the date on which the change was submitted, CR number, summary of the change 

requested, and the party that submitted the change.4 

During 342004, CLECs submitted 8 systems CRs, which constituted 100% of the 

total number of systems CRs, and 7 produdprocess CRs, which constituted 78% of the 

productlprocess CICS. Qwest submitted 0 systems CRs, which constituted 0% of the total 

number of systems CRs, and 2 product/process CRs, which con&tuted 22% of the 

produdprocess CRs.5 

Exhibit B, entitled west Wholesale Change Management Process: Status and 

Disposition of Change~d3~ Quarter 2004, sets fh a s- of the current status or 

disposition of all systems and product/process changes. These changes are listed in the 

following order: 

3 OSS Order, at fl72,15 1, and ordering paragraphs (August 28,2003). . .  
Further information regarding each CR can be found using the Producflrocess Interactive Reports and 

Systems Interactive Reports on QweSrs wholesde web site. Links to those reports can be found at the 
following URL: www.qwestcom/whoIesa~~ch~g~u~.html  
5 Section 5.4 of Qw&s Wholesale Change Management Process Document (“Wholesale C W ” )  provides 
that west must submit CRs for Level 4 produdprocess changes. While west does not submit CRs to 
initiate Level 0-3 produdprocess changes, information regarding those changes is included in Exhibit A. 
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0 CLEC Systems Change Requests 
0 CLEC Produ&rocess Change Requests 

w e s t  Systems Change Requests 
0 Qwest Product/Process Change Requests and Changes 

Within the listing of west Product/Process Change Requests and Changes, Qwest Level 

4 changes (which require a CR) are listed first, followed by aa aggregate Listing of Level 

1-3 changes.6 For each change listed, Exhibit B contains the date on which the change 

was submitted, the type of c h g e  or CR number, a summary of the change, the status and 

proposed effective date, Xappkable, and the party that submitted the change. 

Exhibit C, entitled Qwest Wholesale Change Management Process: Summary of 

Changes by Interface R e l e a ~ d 3 ~  Quarter 2004, sets forth information regarding interface 

changes that were implemented during 2Q2004. 

Exhibit 30 contains two tables, entitled Qwest %.olesale Change Management 

Process: Escalation Process and Qwest Wholesale Change Management Process: Dispute 

Resolution Process, which set forth the escalations and dispute resolutions initiated from 

July 1,2004 through September 30,2004. These tables list the issues escalated and those 

taken to dispute resolution, if any, along with the resolution reached. 

Finally, %est has also attached as Exhibit E an updated matsix that catalogues 

Qwest's compliance with each of the sections of Qwest's WholesaIe CMP7 to provide 

additional data regarding the effectiveness of the CMP. The matrix shows that the core 

provisions of the redesigned process have been in effect for two years now and lists the 

timeframes and Qwest ddiverables in the Wholesale CMP -- each of which was defined 

6 Level 0 changes are defined as those that do not change the meaning of documentation, do not alter 
CLEC operating procedures, and are effective immediately without notice. Because these changes do not 
require any notification, web change form, or history log, they are not tracked and are not reported here. 
7 The current version of Qwesrs Wholesale Ch4.P can be found on the "What is CMP?" page of Qweds 
wholesale web site at http://www.qwestcom/wholesale/cmp/whatiscmp~h~l 
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and agreed to through the redesign process -- along with specLfic information detailing 

Qwest’s record of compliance with those obligations. west’s compliance rate continues 

to exceed 99%. 
A 

RESPECTFULLY SUBMITTED this/P/day of October, 2004. 

QWEST CORPORATION 

B 

QWEST SERVICES CORPOMTION 
4041 North Central Avenue 
Suite 1100 
Phoenix,AZ 85012 
(602) 630-2187 
(602) 235-3107 (k) 

Timothy Berg, Esq. 
Theresa Dwyer, Esq. 
F’ENNEMORE CRAIG, P.C. 
3003 North Central Avenue 
Suite 2600 
Phoenk,AZ 850’12 

ORIGINAL d13 copies hand-delivered for 
filing this B a y  of October, 2004 to: 

Docket Control 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

- 4 -  



': '-7 
- .  f 

J 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

-12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

COPY of the foregoing hand delivered 
this @day of October, 2004 to: 

Mameen A. Scot& 
Legal Division 
ARIZONA CORPOIRA'ITON COMMISSION 

Phoenix,AZ 85007 
1200 w. wasllingtoxl st. 

Ernest G. Johnson, Director 
Utilities Division 
ARZZONA CORPORATION COMMISSION 
I200 W. Washington St. 
Phoenix,AZ 85007 

Lyn Farmer, Chief Administra tive Law Judge 
Jane Rodda, Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION CONMISSION 
1200 W. Washington 
PhoeniX,AZ 85007 

COPY zf the foregoing mailed 
this ,&day o f  October, 2004 to: 

Eric S. Heath 
SPRINT COMMUNICATIONS CO. 
100 Spear Street, Suite 930 
San Francisco, CA 94105 

Thomas Campbell 
LEWTS & ROCA 
40 N. Central Avenue 
Phoenix, AZ 85004 

Joan S. Burke 
OSBORN MALEDON, P.A. 
2929 N. Central Ave., 2 1st Floor 
PO Box 36379 
Phoenix, AZ 85067-63 79 
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Thomas F. Dkon 
WORLDCOM, INC. 
707 N. 17th Street #3900 
Denver, CO 80202 

Scott S. Wakefield 
RUCO 
11 10 West Washington, Suite 220 
Phoenix,AZ 85007 

Michael M. Grant 
Todd C. WiIey 
GALLAGHER & KENNEDY 
2575 E. Camelback Road 
Phoenix, AZ 85016-9225 

'Eviichael Patten 
ROSHKA, HEYMAN & DEWULF 
400 E. Van Buren, Ste. 900 
Phoenix, AZ 85004-3906 

Mark DiNuzio 
COX COMMUNICATIONS 
20402 Nurth 29th Avenue 
Phoenix, AZ 85027-3 148 

Daniel Waggoner 
DAVIS, WRlGHT & TREMAINE 
2600 Century Square 
1501 FourthAvenw 
Seattle, WA 98101 

Traci h d o n  
DAVIS, WRIGHT & TRFMA.DE 
1300 S.W. Fifth Avenue 
Portland, OR 97201 
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Richard S. Wolters 

AT&T Law Department 
1875 Lawrence Street, #1575 
Denver, CO 80202 

Maria Aria&hapleau 

Diane Bacon, Legislative Director 
COMMUNJCATIONS WORKERS OF AMEFUCA 
5818 N. 7th St, Ste. 206 
Phoenix, AZ 85014-581 1 

Joyce Hundley 
U.S. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 H Street N.W. #8000 
Washington, DC 20530 

Andrew 0. xsar 
TIELECOM"ICATI0NS RESELLERS ASSOC. 
43 12 92nd Avenue, NW 
Gig Harbor, WA 98335 

Raymond S. Heyman 
ROSHKA, HEYMAN & DEWULF 
400 N. Van Buren, Ste. 800 
Phoenix, AZ 85004-3906 

Jefky Crockett 
SNELL&WILMER 
One Arizona Center 
Phoenix, AZ 85004-000 1 

Mike Allentoff 
GLOBAL CROSSING SERVICES, INC. 
1080 Pittsford Victor Road 
Pittsford, NY 14534 

Michael Moms 
Allegiance Telecum of Arizona, fnc. 
505 Sansome Street, 20th Floor 
San Francisco, CA 941 1 1 
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Kevin Chapman 
SBC TELECOM, INC. 
1010 N. St. hhy's, Room 1234 
Sm Antonio, TX 78215-2109 

Richard Sampson 

601 S, Harbour Island, Ste. 220 
Tampa,FL 33602 

2-m COMIMUMCATIONS, TNC. 

Megan Dobemeck 
COVAD COMMUNICATIONS COMPANY 
790 1 Lowry Boulevard 
Denver, CO 80230 

Richard P. KoIb 
Vice President of Regulatory Affairs 
ONE POINT COMMLTNICATIONS 
Two Conway Park 
150 Field Drive, Ste. 3 00 
Lake Forest, IL 60045 

Steven J. D e  
RIDGE & ISAACSON, P.C. 
3 10 1 North Central Ave., Ste. 1090 
PhoeniX,AZ 85012 

Karen Clauson 
ESCHELON TELECOM 
730 Second Avenue South, Ste. 1200 
Minneapolis, MN 55402 

Curt Huttsell 
State Government Affairs 
Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 
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Brian Thomas 
T i e  Warner Telecom, Inc. 
223 Taylor Avenue North 
Seattle, WA 98109 

David Kaufman 
ESPIRE Communications 
1129 Paseo De P d t a  
Smta Fe. NM 87501 

Mitchell F. Brecher 
Greenberg TraUrig, LLP 
800 Connecticut Avenue, NW 
Washington, DC 20006 

Palrick A. Clisham 
AT&T Arizona State Director 
320 E. Broadmoor Court 
Phoenix,AZ 85022 
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BEFORE THE ARIZONA CORPORATION R E p w  0 ' ON 

JEFF HATCH-MLLER 
Chairman 

'RIARC SPITZER 
Commissioner 

WILLIAM MIINDELL 
Commissioner 

MIKE GLEASON 
Commissioner 

KRLsTINMAms 
Commissioner 

A Z  CURP COMtflSSIOFi 
DOCUMENT CONTROL 

DOCKET NO. T-00000A-97-0238 

M THE MATTER OF QWEST 
COIRIPORATION'S COMPLIAN(3l WITH[ 
52'71 OF THE TELECOMMUNICATIONS 
ACT OF 1996 

QWEST'S QUARlXIUY REPORT 
REGARDING ITS CHANGE 
MANAGEMJ%NT PROCESS 

13 

14 
3 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

Qwest Corporation ("Qwest") submits this Quarterly Report regarding its Change 

Management proCess pursuant to the hzona Corporation Commission's ("ACC") Order' 

relating to Qwest's Operational Support systems ("OSS"), which, among other things, adopted 

certain reporting recommendations in Staff's Supplemental Report on Qwest's Compliance with 

Checklist Item No. 2: Access to Unbundled Network Elements (UNEs),  Change Management 

Process and Stand-Alone Test Environment, dated May 7,2002 ("Staff's CMP Report"), at pp. 

14-15. 

In Staff's CMP Report, Staff recommended that Qwest develop a report on the 

effectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a 

quarterly basis2 In accordance with that recommendation, Qwest began submitting quarteriy 

CMP reports in August 2002, beginning with data for the second calendar quarter of 2002. The 

' Decision No. 66224. ACC Order, In the Maner of US WEST Communication, Inc. 's CompIionce with $271 of the 
Telecommunications Act of19%. at 'f372.151, and ordering paragraphs (August 28,2003)('0SS Order''). 

Staffs CMP Report at 15. 
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Commission adopted Staff‘s reporring recommendation in its OSS Order? Qwest submits this 

report regarding events that occurred from October through December 2004 (“442004”) in 

iccordance with the Commission’s Order. 

The information outlined by Staff in its xccommendation is included in Exhibits A 

hrough D to this report, along with additional relevant information, as described below. 

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and Qwest 

Zhange Requests Submitted 4* Quarter 2004 (“4Q2004”), sets forth a Iisting of the number of 

ZLEC and Qwest originated systems and productlprocess Change Requests (“CRs”), dong with 

he percentage of the total CRs submitted during the quarter by CLECs and Qwest, and a listing 

R all of the CRs submitted during the quarter, including the date on which the change was 

ubmitted, CR number, summary of the change requests, and the party that submitted the 

hange. 4 

During 442004, CLECs submitted 3 systems CRs, which constituted 50% of the total 

umber of systems CRs, and 6 productlprocess CRs, which constituted 55% of the 

roductlprocess CRs. Qwest submitted 3 systems CRs, which constituted 50% of the total 

umber of systems CRs, and 5 productlprocess CRs, which constituted 45% of the 

roductlpmcess CRs.’ 

Exhibit B, entitled Qwest Wholesale Change Management Process: Status and 

)isposition of Changed4* Quarter 2004, sets forth a summary of the current status or disposition 

f all systems and product/process changes. These changes are listed in the following order: 

DSS Order, at W2,15 1, and ordering paragraphs (August 28,2003). 

Further information regarding each CR can be found using the ProductlProcess hteritctive Reports and Systems 
itecactive Reports on Qwest’s wholesale web site. Links to rhose reports can be found at the following URL: 
w w . ~  wcst.com/wholwale/chaneereauest. html 

Section 5.4 of Qwest*s Wholesale Change Management Proms Document (‘Wholesale CMF9 provides that 
west must submit CRs for Level 4 product/process changes. While Qwest does not submit CRs to initiate Level 
3 product/pmcess changes, information regarding those changes is inciudd in Exhibit k 

- -  
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CLEC Systems Change Requests 

CLEC ProductlProcess Change Requests 

Qwest Systems Change Requests 

Qwest Product/Process Change Requests and Changes 

Vithin the listing of Qwest ProductProcess Change Requests and Changes, Qwest Level 4 

:hanges (which require a CR) are listed first, followed by an aggregate listing of Level 1-3 

Far each chanse listed, Exhibit B contains the date on which the change was 

ubmitted, the type of change or CR number, a summary of the change, the status and proposed 

iffective date, if applicable, and the party that submitted the change. 

Exhibit C, entitled Qwest Whole Change Management Process: Summary of 

kanges by Interface Release/4* Quarter 2004, sets forth information regarding interface 

hanges that were implemented during 3Q2004. 

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process: 

kcalation Process and Qwest Wholesale Change Management Process: Dispute Resolution 

'rocess, which set forth the escalations and dispute resolutions initiated from October 1,2004 

?rough December 31,2004. These tables list the issues escalated and those taken to dispute 

solution, if any, along with the resolution reached. 

Finally, Qwest has also attached as Exhibit E an updated matrix that catalogues Qwest's 

ompliance with each of the sections of Qwest's Wholesale CMP' to provide additional data 

:garding the effectiveness of the CMP. The matrix shows that the core provisions of the 

=designed process have been in effect for two years now and lists the timeframes and Qwest 

eiiverables in the Wholesale CMP - each of which was defined and agreed to through the 

Level 0 changes are defined as those that do not change h e  meaning of documentation, do not alter CLEC 
prating procedures, and are effective immediately without notice. Because these changes do not require any 
otification, web change form, or history io& they an not tracked aod are not reported h a .  

The current version of Qwest's Wholesale CMP can be found on the T h n t  is CM€"' page of Qwest's wholesale 
eb site at htto://www.u w e s t . c o m / w h o l e s a l c w h ~ t i ~ ~ p . h u n l  
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edesign process - along with specific information detailing Qwest's record of compliance with 

hose obligations. Qwest's compliance rate continues to exceed 99%. 

Qwest has compIied with all 271 Checklist requirements and was p t e d  271 approval 

n December 2004. Therefore, going forward, this report will not be filed in Docket No. 

'-OOOOOA-974238, but will be sent to the ACC's Compliance Division. 

RESPECTFULLY SUBMIITID this 31st day of January, 2005. 

QWEST SERVICES CORPOR4TION 

By: 

RIGINAL and 13 copies handdelivered for 
iling this 31a day of January, 2005 to: 

ocket Contro 1 
REONA CORPORATION COMMISSION 
!OO W. Washington Street 
ioenix,AZ 85007 

OPY of the foregoing emailed 
i s  3lS' day of January, 2005 to: 

:aureen A. Scott, Esq. 
:gal Division 
RIZONA CORPORATXON COMMISSION 
!OO W. Washington Street 
lOen iX ,Az  95007 
naii: Inscon@cc.state.~.~ 
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Corporate CounseT 
4041 N. Central Ave., Suite 1100 
Phoenix, Arizona 8501 2 
Telephone: (602) 630-21 87 

Matt Rowel1 

1200 W. Washington Street 
Phoenix,AZ 85007 
Email: mowell @cc.state.az.us 

ARIZONA CORPORATION C O m m s r o N  
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Ernest G. Johnson, Director 
Utilities Division 
ARIZONA CORPORATION COMMXSSION 
1200 W. Washington Street 
Phoenix, AZ 85007 
Email: ETohnson@cc.state.az.us 

Lyn Farmer, Chief Administrative Law Judge 
Jane Rodda, Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington 
Phoenix, AZ 85007 
Email: lfarmer@cc.state.az.us 

3ic  S. Heath 
SPRINT COMMUNICATIONS CO. 
100 Spear Street, Suite 930 
3an Francisco, CA 94105 
3mail: eric.s.heath @mail.sprint.com 

roan S. Burke 
ISBORN MALEDON, P.A. 
!929 N. Central Avenue, 21" Floor 
'-0. Box 36379 
'hoenix, AZ 85067-6379 
kai l :  jsbwke@omIaw.com 

icott S. Wakefield 
LUCO 
,110 West Washington, Suite 220 
'hoenix, AZ 85007 
;mail: swakefield@ azrucoxom 

dichael Patten 
LOSHKA, HEYMAN &DEwuIIF 
.OO E. Van Bmn,  Suite 900 
'hoenix, AZ 85004-3906 
hail: mpatten8rhd-1aw.com 

lrian Thomas 
' h e  Warner Telecorn, Inc. 
,23 Taylor Avenue North 
leattle, WA 98109 
hail: brim. t homas @ twte1ecom.com 

Daniel Waggoner 
DAWS, WRIGHT & TREMAXNE 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101 
Email: hielwaggoner@ dwt.com 

Mitchell F. Brecher 
Greenberg Traurig, LLP 
800 Connecticut Avenue, NW 
Washington, DC 20006 
Email: BrecherMBgtlaw .corn 

Thomas Campbell 
LEWIS & ROCA 
40 N. Central Avenue 
Phoenix, AZ 85004 
Email: tcmpbell @lrIaw.com 

Thomas F. Dixon 
WORLDCOM, INC. 
707 N. 17* Street, #3900 
Denver, CO 80202 
EmaiI: thomas.f.dixon @wcom.com 

Michael M. Grant 
Todd C. Wiley 
CALLAGHEiR&KENNEDY 
2575 E. Camelback Road 

Email: michaeI.grant@azbar.org 
TCWBgknet-corn 

Phoenix, AZ 85016-9225 

Mark DiNunzio 
COX COMMUNICATIONS 
20402 North 29* Avenue 

Email: markdinunzio@cox.com 
PhaeniX, AZ 85027-3 148 

Joyce Hundley 
U.S. DEPARTMENT OF JUSTICE 
Antitrust Division 
1401 €I Street N.W., Suite 8000 
Washington, D.C. 20530 
Email: joyce.hundley @uloj.gov 
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mailto:mail.sprint.com
mailto:jsbwke@omIaw.com
http://mpatten8rhd-1aw.com
http://twte1ecom.com
mailto:lrIaw.com
mailto:wcom.com
mailto:michaeI.grant@azbar.org
mailto:markdinunzio@cox.com
mailto:uloj.gov
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Andrew 0. Isar 
TELECOMMUNICATIONS RESEXERS 
ASSOCIATION 
4312 - 92nd Avenue, N.W. 
Gig Harbor, WA 98335 
Email: ABM@ Harbor-Group.com 

Jeffrey Crockett 
SNELL0&WLMER 
3ne Arizona Center 
Phoenix, AZ 85004-0001 
Email: jcrockett@swlaw .cam 

Karen Clauson 
ESCELON TELECOM 
730 Second Avenue South, Suite 1200 
Minneapolis, MN 55402 
bail:  kcl amon @esc helon.com 

vlegan Doberneck 
ZOVAD COMMUNICATIONS COMPANY 
WOl h w r e y  Boulevard 
)ewer, CO 80230 
3rd: mdoberne@covad.com 

ZOPY of the foregoing mailed 
his 2lSt day of January, 2005 to: 

tichard P. Kolb 
{ice President of Regulatory Affairs 
INE POINT COMMUNICATIONS 
:wo Conway Park 
50 Field Drive, Suite 300 
Ace Forest, IL 60045 

dike Allentoff 
;LOBAL CROSSING SERVICES, INC. 
080 Pittsford Victor Road 
Sttsford, NY 14534 
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Raymond S. Heyman 
ROSHKA, H E W  &DETKULF 
400 N. Van Buren, Suite 800 
Phoenix, AZ 85004-3906 
Email: rheyrnan @rhd-law-corn 

Steven J. Duffy 
ISAACSON & DUFFY P.C. 
3101 N. Central Avenue, Suite 1090 
Phoenix, AZ 85012 
Email: steveduffy8isaacsondufFy.com 

Curt Huttsefl 
State Government Affairs 
Electric Lightwave, Inc. 
4 Triad Center, Suite 200 
Salt Lake City, UT 84180 
Email: chuttsel @czn.com 

Diane Bacon, Legislative Director 
COMMUNICATIONS WORKERS OF 
AMERICA 
5818 N. 7m Street, Suite 206 
Phoenix, AZ 85014-581 1 

Traci Grundon 
DAVIS, WRIGHT &TREhMNE 
1300 S.W. Fifth Avenue 
Portland, OR 97201 

http://Harbor-Group.com
http://helon.com
mailto:mdoberne@covad.com
http://steveduffy8isaacsondufFy.com
mailto:czn.com
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David Kaufman 
%SPIRE COMMUNICATIONS 
L 129 Paseo de Peralta 
$anta Fe, N M  87501 

vlichael Morris 
Ulegiance Telecom of Fzona, Inc. 
505 Sansome Street, 20 Floor 
San Francisco. CA 941 11 
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Richard Sampson 

601 S. Harbour Island, Suite 220 
Tampa,= 33602 

Z-TEL COMMUNICATIONS, INC. 

Kevin Chapman 
SBC TEIECOM, INC. 
1010 N. St. Mary's, Room 1234 
San Antonio, TX 78215-2109 
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EXHIBIT C 



I I 
' Change Request number I Summary Submitter 

Change Request number 

scR12160301 

Summary Submitter 
Onty show the a W  Circuit ID on all billing media 
InthefsstemRagi awest 

1 19/04 

sGRll25a3om w n t  Recognition 
IPmvidG adjustment FROM and THRU dates for 

Eschelon 



EXHIBIT D 

. .  



. I  

Date submitted Esealatfon number Summary of escalation Sutwni i  

11/8/2004 Covad 

i '  I I I 
I 

I I I 
I I I 

obr: Escalation detail is available at M t p ~ ~ . q w e s t c l ~ ~ ~ ~ ~ l ~ o n s . M m l  
I I I 



3 _ .  EXHIBIT E 

- -  i 

. J ..? . .., 





m 
Y 

.- > 

I 









. .  







'3 ., . 

0 







' -3 

m 



0.) IC, 

I Y 





n 

H 
E - 



. ... 









0 
N 



. 





.J I .  

m m 







! 





00 
N 

. .  



m aa 

M 
P 
c L 
0 
p. 
p. 
5 
v) 

- 

0, u 
E 
(D 

9. 
.- I 

u 
111 
0 

E 
0 
U z 
p 

H m 
W U 

E a 
W 
U 

6 

m 
Q 
e u a 



0 
m 



-7. 
7 . I  

r 

i- 
m 

M r 
Y 
Y) - 

w" 
c. 
0 



Q s 
U 

lb I 

N 
m 



m 
Y 

a 



U 

6 m a 
D 
e, 
L. 



I- 

-\ 
1 

tn m 



YI m 

. .. 



P 
m 



I 1  I 

B 
0 

H c 



3 
9 
8 
B 
B 

N 

c 

z 

m 
m 













1 

2 

I 3 
I 4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

BEFORE fltIE ARIZONA CORPOM’I’XON COMMISSION 

JEFF HATCIMXILLER 
chairman 

MARC SPITZER 
Cornmissioner 

WILLIAMMUNDFLL 
Commissioner . 

MIKE G L W O N  
commissioner 

  MA YES 
Commissioner 

. .- . ._.. . . .. 

. .. 

[NTHEMA’lTEROFQWEST 
2ORPORATION’S COMPLIANCE WITH 
in1 OF THE TElLECOMMUNICATIONS 
K T  OF 1996 

DOCKET NO. T-00000A-975238 

QWEST’S QUARTEXLY REPORT 

MANAGEMENT-PROCESS 
REGARDING ITSCHANCE 

. -  
s ;.-. 

Qwest Corporation (“Qwest’’) submits this Quarterly Report regarding its Change 

ffamgernent Process pursuant to tbe Arizona Corporation Commission’s (“ACC) Order’ 

elating to Qwest’s Operational Support system (“OSS”), which, among other things, adopted 

ertain reporting recommendations in Staff‘s Supplemental Report on Qwest’s Compliance with 

lhecklist Item No. 2 Access to Unbundled NetworkElexnents (UNEs), ChangeManagement 

’rocess and Stand-Alone Test Environment, dated M a y  7,2002 (‘‘Staff‘s C&lP Report”), at pp. 

4-15. 

c . 

In Staffs CMP Report, StafF recommended that Qwest develop a report on the 

fftctiveness of the Re-Designed Change Management Process, to be filed with the ACC on a 

uarterly basis? In accordance with that reconmendation,,Qwest began submitting quarterly 

:MP reports in August 2002, beginning with data for the second calendar quarter of 2002. The 

Decision No. 66224, ACC Order, In the Matter of US WEST Commwrication, inc. *s Compliwace with 15271 of the 

Staffs CMP Report at 15. 
elccommunicotions Act ofl996, at ¶¶72,151, and ordering paragraphs (August 28,2W3)(“0SS ordtr”>. 
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Comrdssion adopted S W s  reporting recommendation in its OSS Order? Qwest submits this 

report regarding events that occurred from January though March 2005 (“ 1Q2005”) in 

accordance with the Commission’s order. 

The information outfined by Staff in its recommendation is included in Exhibits A 

through D to this report, along with additional relevant information, as described below. 

Exhibit A, entitled Qwest Wholesale Change Management Process: CLEC and Qwest 

Change Requests Submitted Quarter 2005 (“ lQ2005”), sets forth a listing of the number of 

CLEC and Qwest originated systems and pr&ct/pmcess Change Requests (‘CRS”), along with 

the percentage of the total CRs submitted during the quarter by CLEO and @est, and a listing 

>f aI1 of the CRs submitted during the quarter, including the date on which the change was 

wbmitteci, CR number, summary of the change requests, and the party that submitted the 

:hange.“ 

During 142005, CLECs submitted 8 system CRs, which constituted 57% of the total 

lumber of systems CRs, and 3 produce/process CRs, which constituted 33% of the 

mductlprocess CRs. Qwest submitted 6 systems CRs, whicF! cqc?ctituted 43% of the total 

mmber of systems CRs, and 6 product/p~ess CRs, which constituted 67% of the 

troductlpmcess CRs? 

Exhibit B, entitled Quest Wholesale Change Management Process: Status and 

)isposition of Changed “ Quarter 2005, sets forth a summary of the cumnt status or 

Lispsition of all systems and product/process changes. These changes rn listed in the 

ollowing order: 

OSS order, at WZ, 151, and orderkg paragraphs (August 24,2003). 

Further information regarding eacb CR can be found using the PruductlRoccss Interactive Reports and Systems 
rtenctivc Rtports on Qwcst’s wboltsale web si= Links to those nports can be found at the following-URL 
rww.pwcstcomlwholcsal~chan~ uerthtml 

Section 5.4 of Qwest’s Wholesale Change Management Process Document (Wholesale ChP? provides that 
!west must submit CRs for Level4 producz/proccss cttangcs. While Qwest docs not submit CRs Lo hitiate Level 
-3 productCprocess changes, infomation regarding those changes is included in Exhibit A 

2 
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CLEC Systems Change Requests 

CLEC Product/process Change Requests 

Qwest Systems Change Requests 

Qwest Product/Process Change Requests and Changes 

Within the Iisting of Qwest Product/process Change Requests and Changes, Qwest Level 4 

hanges (which require a CR) are listed first, followed by an aggregate listing of Level 1-3 

hanges.6 For each change listed, Exhibit €3 contains the date on which the change was 

ubmitted, the type of change or CR number, a summary of the change, the status and proposed 

ffective date, if applicable, and the party that submitted the change. 

Exhibit C, entitled West Whole Change Management A.ocess: Summary of 

hinges by Interface Release/ lSt Quarter 2005, sets forth information regarding interface 

hanges that were implemented during 342004. 

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process: 

blation Process and Qwest Wholesale Change Management procesS: Dispute Resolution 

'rocess, which set forth the escalations and dispute resolutions initiated from January I, 2005 

mugh March 31, 2005. These tables list the issues escalated and those taken to dispute 

solution, if any, dong with the resolution reached 

Finally, west has also attached BS Exhibit E an updated matrix that catalogues Qwest's 

Dmpliance with each of the sections of Qwest's Wholesale CMP' to provide additional data 

:garding the effectiveness of the CMP. The matrix shows that the core provisions of the 

:designed process have been in effect for two and one-half years now and lists the timefknes 

LGvel 0 changes are f i n e d  as those that do not change thc meaning of documentation, do not alter CLEC 
mting procedures, and are ektive immediiuieiy wi?h~~t  notice. Bccltuse these changes do not require any 
,tifiation, web change form, or history log, they arc not tracked and are not reported hm.  

eb site at htrd/www.o westromlwholesal~cm~whati~u.huni 
current version of Qwest's Wholuale CMP can be found on thc "What is CMP?" page of Qwestts wbksale 
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ind @est deliverables in &he Wholesde CMP - each of which was defined and agreed to 

haugh the redesign process - along with specific information detailing Qwest's record of 

:omplimce with those obligations. Qwest's compliance rate continues to exceed 99%. 

RESPECITULLY SUBMITTED this 29th day of April, 2005. 
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BEFORE THE COMMISSION 

JEFF RATCH-MILLER 
Chaii.iMXl ZOOS JUL 29 P 2: 20 

MARC SPITZER 
A2 CORP COMMISSION 

WILLIAMMUNDELL I WCUMENT CONTROL 
Commissioner 

- Commissioner 
MIKE GLEASON 

ECRISTLNMAYES 
Commissioner 

Commissioner 

IN THE MATTER OF QWEsT 
CORPORATION’S COMPLIANCE WITH 
5271 OF TIHIE TELECOMMCTNlCATIONS 
A C T  OF 1996 

DOCKET NO- T-00000A-97-0238 

QWEST’S QUARTERLY REPORT 
REGARDING ITS CHANGE 
MANAGEMENT PROCESS 

Qwest Corporation (“Qwest”) submits this Quarterly Report regarding its Change 

Management Process pursuant to the Arizona Corporation Commission’s (“ACC”) Order’ 

elating to Qwest’s Operational Support systems (“OSS), which, among other things, adopted 

:ertitiin reporting recommendations in Staffs SupplementaI Report on Qwest’s Compliance with 

Jhecklist Item No. 2: Access to Unbundled Network Elements (UNEs), Change Management 

%ocess and Stand-Alone Test Environment, dated May 7,2002 (“Staff‘s CMP Report”), at pp. 

14-15. 

In Staffs CMP Report, StafY tecommded that Qwest develop a report on the 

:ffectiveness of the Re-Designed Change Management Process, to be filed with the ACC on a 

luarterly basis? In accordance with that recommendation, Qwest began submitting quarterly 

:MP reports in Au,pst 2002, beginning wit?i data for the second calendar quarter of 2002. The 
~~ 

hecision No. 66224, ACC Order, In rhe Matter of US WEST Communication, Inc. f Compliance with $2271 ofthe 
‘clecommunicafions Act of1996, at WZ, 151, and ordering pangraphs (August 28,Z003)(“0SS Order”). 
S W S  CMP Report at 15. 
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Commission adopted Staff‘s reporting recommendation in its OSS Order? Qwest submits this 

report regarding events that occurred from April through June 2005 

with the Commission’s Order. 

1Q2005”) in accordance 

The information outlined by Staff in its recommendation is included in Fixhibits A 

through D to this report, along with additional relevant information, as described below. 

Exhibit A, entitled Qwest Wholesale Change Management Process: C E C  and Qwest 

Change Requests Submitted Quarter 2005 (“ 2Q2005’7, sets forth a listing of the number of 

CXEC and Qwest originated systems and product/process Change Requests (“CRs”), along with 

he percentage of the total CRs submitted during the quarter by CLECs and Qwest, and a listing 

If at1 of the CRs submitted during the quarter, including the date on which the change was 

iubmitted, CR number, summary of the change requests, and the party that submitted the 

:hmse. 4 

During 2Q2005, CLECs submitted 8 systems CRs, which constituted 37% of the total . 

lumber of system CRs, and 5 product/process CRs, which constituted 42% of the 

roduct/process C R s .  Qwest submitted 13 systems CRs, which constituted 62% of the total 

lumber of systems CRs, and 7 product/process CRs, which constituted 58% of the 

)roduct/process CRs.’ 

Exhibit B, entitled Qwest Wholesale Change Management Process: Status and 

lisposition of Changedhd Quarter 2005, sets forth a summary of the current status or 

lispsition of all system and product/process changes. These changes are listed in the 

oliowing order: 

OSS Order, at ’3¶72,151, and ordering paragraphs (August 28,2003). 

Further information regarding each CR can be found using the ProducrProcess Interactive Reports and Systems 
nteractive Reports on Qwest’s wholesale web site. Links to those reports can be found at the following URL: 
vww.awestcom/wholesale/ch;meerepuest.htmI 

Section 5.4 of Qwtst’s Wholesale Change Management Process Document (“Wholesale C W ’ )  provides that 
)west must submit CRs for Level 4 produdprocess changes. While Qwest does not submit CRs to initiate Level 
1-3 product/process changes, information regarding those changes is included in Exhibit k 
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CLJEC Systems Change Requests 

CLEC Producflrocess Change Requests 

Qwest Systems Change Requests 

Qwest ProductRmess Change Requests and Changes 

Within the listing of Qwest Product/Process Change Requests and Changes, Qwest Level 4 

:hanges (which require a CR) are listed first, followed by an aggregate listing of Level 1-3 

:hanges.6 For each change listed, Exhibit B contains the date on which the change was 

iubmitted, the type of change or CR number, a summary of the change, the status and proposed 

:ffective date, if applicable, and the party that submitted the change. 

Exhibit C, entitled Qwest Whole Change Management Process: Summary of 

Ihmges by Interface Release/ Znd Quarter 2005, sets forth information regarding interface 

:hanges that were implemented during 342004. 

Exhibit D contains two tables, entitled Qwest Wholesale Change Management Process: 

3scalation Process and Qwest Wholesale Change Management Process: Dispute Resolution 

’rocess, which set forth the escalations and dispute resolutions initiated from April 1, 2005 

hrough June 30, 2005. These tabies Iist the issues escalated and those takefi to dispute 

esolution, if any, along with the resolution reached. 

Finally, Qwest has also anached as Exhibit E an updated matrix that catalogues Qwest’s 

ompliance with each of the sections of Qwest’s Wholesale CMP’ to provide additional data 

egarding the effectiveness of the CMP. The matrix shows that the core provisions of the 

edesigned process have been in effect for two and one-half years now and lists the timeframes 

Level 0 changes are defined as those that do not change the meaning of documentation, do not alter CLEC 
peritting procedures, and are effective immediately without notice. Because these changes do not require any . 
otification. web change form. or history log, they are not tracked and art not reported here. 

The cumnt version of Qwest’s Wholesale CMP can be found on the ‘What is CWIPT’ page of Qwest’s wholesale 
reb site at httD~/www.awestco~wholes~l~cmo/whatismD.htm~ 
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through the redesign process - dong with specific information detailing Qwest’s record of 

compliance with those obligations. Qwest’s compliance rate continues to exceed 99%. 

RESPECTFULLY SUBMITIED this 29th day of July, 2005.” 

Q W T  SERvlcEs CORPORATION 
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